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FINAL CALL DISPOSITIONS – July 23, 2007

Corporate Communication Survey – spring 2007
LAST DIALING DISPOSITION



Total
Percent
CO
Yes - Completed




4005
 7.13
***
Total Completes




4005
 7.13
INT
INT disqualified




0
 0.00

***
Total Disqualified




0
 0.00
QF
Quota Full





37
 0.07

***
Total Quota Full




37
 0.07
MR
Refusal Part Way




558
 0.99

ND
Not available for duration of survey

444
 0.79

***
Total Terminations




1002
 1.78
LE
Language Barrier – not English or French
647
 1.15

IL
Illness/ Incapable/ Deaf



303
 0.54
***
Total Language




950
 1.69
SEF
Send to English/French interviewer

48
  0.09

EFI
Interruption in interview



121
  0.22




CC
Callback





7330
13.05

***
Total Callbacks




7499
13.35
DI
Does Not Accept Incoming Calls


505
  0.90

CN
Cell phone Refusal




90
  0.16

RF
Refusal





14094
25.09

***
Total Refusals




14689
26.15
BU
Busy






600
  1.07
NA
No Answer





5850
10.41

AM
Answering Machine




7973
14.19

***
Total No Answers




14423
25.67
NI
Disconnected – Not in service


10204
18.16
FM
Fax modem Number



1856
  3.30
BN
Business Number




1516
  2.70
***
Total Not In Service



13576
24.16
*** 
Total






56181
100.*
FINAL CALL DISPOSITIONS

Total Contacts = Callbacks + Refusals + Terminations+ Quota Full+ Language + Comps + Disqualified

28182           =
7499        +     14689         +    1002    +         37       +        950   +     4505 + 0

Incidence Rate = (Comps + Terms + Quota Full) / (Comps + Terms + Quota Full + Disqualified) * 100

100%
  = (4505   + 1002 +37     ) / (4505    + 1002    + 37 + 0) * 100


Refusal Rate = based on Total Contacts = (Refusals + Terminations) / Tot Contacts * 100

55.68%



    = (14689    +     1002         ) / 28182            * 100 

Response Rate* = In-scope - Responding units (R) /Unresolved (U) + In-scope - non- 

                               Responding units (IS) + In-scope - Responding units (R)
11.69%                = 4005/ (14423+15247+4005)
* MRIA based calculations
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