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0138 - Corporate Communication Survey (Fall 2007) 07/12/05
Over the next year or so, do you think Canada"s economy will be going better, worse or about the same? Please respond using a 7-point scale where 1 is
much worse, 7 is much better and the mid-point 4 is about the same.

URBAN CENTRES

Toronto Montreal Vancouver Rest of

TOTAL (CMA) (CMA) (CMA) Urban Rural
Q2

WEIGHTED TOTAL: 4068 638 477 283 1836 835
Unweighted n: 4068 259 256 252 2527 774
WORSE (1 3) 16% 16% 13% 15% 16% 19%
575 43 30 35 346 121
+++
SAME-BETTER (4 7) 82% 83% 86% 85% 83% 78%
3435 214 222 217 2140 642
BETTER (5 7) 39% 42% 39% 43% 40% 35%
1665 110 95 107 1047 306
Much worse 3% 3% 3% 3% 3% 3%
104 7 9 7 59 22
2 3% 3% 2% 2% 3% 4%
111 7 4 6 68 26
3 10% 10% 7% 10% 10% 13%
360 29 17 22 219 73
About the same 43% 41% 46% 42% 43% 43%
1770 104 127 110 1093 336
5 24% 27% 18% 22% 25% 22%
976 70 44 59 634 169
6 9% 9% 10% 14% 10% 6%
406 22 26 31 253 74
Much better 7% 7% 11% 7% 6% 7%
283 18 25 17 160 63
DK/Refused 1% 1% 2% 0% 2% 2%
58 2 4 0 41 11

Chi-Squared: .05
+/- points around 50%: 2 6 6 6 2 4
Mean: 4.37 4.40 4.49 4.48 4.37 4.26
Std dev: 1.26 1.26 1.34 1.28 1.22 1.26
Student”s t: * - - - - .01
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0138 - Corporate Communication Survey (Fall 2007)
Generally speaking, how would you rate the performance of the GOVERNMENT OF CANADA?

URBAN CENTRES

Toronto Montreal Vancouver Rest of

TOTAL (CMA) (CMA) (CMA) Urban Rural
Q3
WEIGHTED TOTAL: 4068 638 477 283 1836 835
Unweighted n: 4068 259 256 252 2527 774
POOR (1 3) 27% 27% 24% 30% 27% 25%
1154 71 63 78 729 213
NEITHER-GOOD (4 7) 73% 72% 76% 69% 72% 74%
2882 186 193 173 1779 551
Goob (5 7) 39% 38% 34% 34% 41% 38%
1529 104 81 84 972 288
++

Terrible 5% 3% 7% 5% 5% 7%
244 9 20 12 144 59
2 8% 10% 7% 10% 8% 6%
347 29 17 25 229 47
3 13% 14% 10% 15% 14% 12%
563 33 26 41 356 107
Neither good nor bad 34% 33% 41% 36% 31% 36%
1353 82 112 89 807 263
5 22% 21% 20% 21% 24% 21%
890 58 47 51 565 169
6 11% 12% 6% 10% 13% 12%
446 33 15 24 290 84
Excellent 5% 6% 8% 4% 4% 5%
193 13 19 9 117 35
DK/Refused 1% 1% 0% 0% 1% 1%
32 2 0 1 19 10

Chi-Squared: -
+/- points around 50%: 2 6 6 6 2 4
Mean: 4.15 4.17 4.10 4.01 4.17 4.15
Std dev: 1.44 1.43 1.47 1.38 1.43 1.47
Student”s t: * - - .10 - -
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0138 - Corporate Communication Survey (Fall 2007)
Thinking of the issues facing Canada today, which ONE would you say the Government of Canada SHOULD focus on most ?

URBAN CENTRES

Toronto Montreal

(CMA)

(CMA)

Vancouver
(CMA)

Rest of
Urban

TOTAL
Q6

WEIGHTED TOTAL: 4068
Unweighted n: 4068

Environ/Climate change 20%
782

Healthcare 19%
875

Economy (general) 11%
423

Poverty/poor/Homeless 8%
302

DK/Refused 7%
259

War/Afghanistan 6%
248

Education/Schools 5%
163

Jobs/Unemployment 3%
136

Justice/Crime (General) 3%
127

Taxes/Tax reform/GST 3%
124

Immigration 2%
80

International issues 2%
62

Social issues/serv 2%
64

Ekos Research Associates Inc.
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0138 - Corporate Communication Survey (Fall 2007)

Thinking of the issues facing Canada today, which ONE would you say the Government of Canada SHOULD focus on most ?

TOTAL

URBAN CENTRES

Toronto Montreal

(CMA)

(CMA)

Vancouver
(CMA)

Rest of
Urban

WEIGHTED TOTAL:
Unweighted n:
Def/Debt/Govt spending

National Sec/Defence

Child Care

Other

Infrastructure

Oil/Gas/Energy Concerns

Senior Citizens/Ret

Agricultural

Government issues-genrl

None are important

Intergovernmental rel

Chi-Squared:
+/- points around 50%:

Ekos Research Associates Inc.
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0
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0
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0
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0
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0
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0138 - Corporate Communication Survey (Fall 2007)

Priority the GOVERNMENT OF CANADA should place on...Taxation

URBAN CENTRES

Toronto Montreal

(CMA)

Vancouver
(CMA)

Rest of
Urban

TOTAL (CMA)

Q8A
WEIGHTED TOTAL: 4068 638
Unweighted n: 4068 259
LOW PRIORITY (1 3) 13% 14%
520 33
MEDIUM-HIGH (4 7) 85% 83%
3481 218
HIGH PRIORITY (6 7) 58% 56%
2450 150
Lowest priority 3% 4%
117 8
2 3% 3%
136 7
3 7% 7%
267 18
Middle priority 27% 28%
1031 68
5 23% 25%
942 67
6 16% 15%
689 39
Highest priority 19% 16%
819 44
DK/Refused 2% 3%
67 8
Chi-Squared: .10
+/- points around 50%: 2 6
Mean: 4.92 4.80
Std dev: 1.50 1.51
Student”s t: * -

Ekos Research Associates Inc.

477

256
10%
23

89%
231

+

57%
146

1%
5

2%
6

%
12

32%
85

20%
48

12%
30

25%
68

1%

283

252
17%
38

81%
209

53%
137

6%
12

2%
9%
19

28%
72

21%
53

17%
39

15%
45

1836

2527
14%

338

84%
2146

59%
1555

3%
72

3%
89

8%
177

25%
591

24%
605

17%
442

18%
508

2%
43

60%

2%

20

4%

5%

41

28%
215

23%
169

16%
139

20%
154
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0138 - Corporate Communication Survey (Fall 2007)

Priority the GOVERNMENT OF CANADA should place on...Unemployment

URBAN CENTRES

Toronto Montreal

(CMA)

Vancouver
(CMA)

Rest of
Urban

TOTAL (CMA)

Q8B
WEIGHTED TOTAL: 4068 638
Unweighted n: 4068 259
LOW PRIORITY (1 3) 13% 15%
502 36
MEDIUM-HIGH (4 7) 86% 84%
3541 220
HIGH PRIORITY (6 7) 62% 59%
2632 156
Lowest priority 3% 4%
87 8
2 3% 3%
140 8
3 7% 8%
275 20
Middle priority 24% 25%
909 64
5 23% 18%
971 48
6 20% 24%
830 63
Highest priority 19% 17%
831 45
DK/Refused 1% 1%
25 3
Chi-Squared: .01
+/- points around 50%: 2 6
Mean: 5.00 4.93
Std dev: 1.49 1.54
Student”s t: * -

Ekos Research Associates Inc.

477

256
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19
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+++
68%
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+
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9%
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26%
63
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18%
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2527
13%
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86%
2194

63%
1621

2%
51
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97

%
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24%
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25%
608

21%
522

18%
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0%
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85%
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0138 - Corporate Communication Survey (Fall 2007) 07/12/05
Priority the GOVERNMENT OF CANADA should place on...Managing the economy

URBAN CENTRES

Toronto Montreal Vancouver Rest of

TOTAL (CMA) (CMA) (CMA) Urban Rural
Q8C
WEIGHTED TOTAL: 4068 638 477 283 1836 835
Unweighted n: 4068 259 256 252 2527 774
LOW PRIORITY (1 3) 5% 6% 3% 7% 5% 4%
181 14 8 17 113 29
+

MEDIUM-HIGH (4 7) 95% 94% 97% 91% 95% 96%
3860 245 247 232 2394 742
HIGH PRIORITY (6 7) 82% 82% 79% 79% 82% 83%
3352 213 206 200 2090 643
Lowest priority 1% 2% 1% 1% 1% 1%
35 5 2 3 19 6
2 1% 3% 1% 2% 1% 1%
48 7 2 4 28 7
3 2% 1% 1% 4% 3% 2%
98 2 4 10 66 16
Middle priority 13% 13% 18% 12% 13% 13%
508 32 41 32 304 99
5 21% 22% 21% 28% 22% 18%
873 56 53 65 555 144
6 29% 26% 24% 25% 31% 31%
1207 70 58 66 775 238
Highest priority 31% 34% 34% 26% 30% 33%
1272 87 95 69 760 261
DK/Refused 0% 0% 0% 2% 1% 0%
27 0 1 3 20 3

Chi-Squared: -
+/- points around 50%: 2 6 6 6 2 4
Mean: 5.66 5.62 5.67 5.47 5.66 5.74
Std dev: 1.27 1.41 1.27 1.31 1.23 1.22
Student”s t: * - - .05 - .05
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0138 - Corporate Communication Survey (Fall 2007) 07/12/05
Priority the GOVERNMENT OF CANADA should place on...Assisting rural Communities

URBAN CENTRES

Toronto Montreal Vancouver Rest of

TOTAL (CMA) (CMA) (CMA) Urban Rural
Q8D
WEIGHTED TOTAL: 4068 638 477 283 1836 835
Unweighted n: 4068 259 256 252 2527 774
LOW PRIORITY (1 3) 10% 10% 6% 13% 11% 9%
386 28 15 28 262 53
- ++

MEDIUM-HIGH (4 7) 89% 89% 93% 83% 87% 91%
3644 230 238 217 2240 719
++ - - ++
HIGH PRIORITY (6 7) 63% 62% 60% 53% 63% 71%
2701 161 157 146 1659 578
-—— ++++
Lowest priority 2% 2% 2% 3% 2% 1%
59 4 5 6 40 4
2 3% 2% 1% 3% 3% 4%
92 6 2 7 56 21
3 6% 7% 3% 8% 7% 4%
235 18 8 15 166 28
Middle priority 25% 27% 33% 30% 24% 20%
943 69 81 71 581 141
5 27% 28% 28% 27% 28% 24%
1111 7 71 77 728 158
6 20% 21% 14% 14% 20% 23%
842 57 34 40 522 189
Highest priority 16% 12% 19% 12% 15% 23%
748 27 52 29 409 231
DK/Refused 1% 1% 1% 4% 1% 0%
38 1 3 7 25 2

Chi-Squared: .01
+/- points around 50%: 2 6 6 6 2 4
Mean: 5.01 4.93 5.01 4.74 4.96 5.26
Std dev: 1.36 1.30 1.33 1.39 1.36 1.41
Student”s t: * - - .01 .10 .01
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0138 - Corporate Communication Survey (Fall 2007) 07/12/05
Priority the GOVERNMENT OF CANADA should place on...Health Care

URBAN CENTRES

Toronto Montreal Vancouver Rest of

TOTAL (CMA) (CMA) (CMA) Urban Rural
Q8E
WEIGHTED TOTAL: 4068 638 477 283 1836 835
Unweighted n: 4068 259 256 252 2527 774
LOW PRIORITY (1 3) 3% 2% 1% 4% 4% 3%
118 5 4 9 82 18
- ++

MEDIUM-HIGH (4 7) 97% 98% 98% 96% 96% 97%
3942 254 251 242 2439 756
HIGH PRIORITY (6 7) 90% 92% 92% 92% 90% 89%
3687 235 235 231 2277 709
Lowest priority 1% 1% 0% 1% 1% 0%
26 1 1 2 17 5
2 1% 0% 1% 2% 1% 1%
26 0 2 4 17 3
3 2% 1% 1% 1% 2% 2%
66 4 1 3 48 10
Middle priority 6% 7% 6% 4% 6% 8%
255 19 16 11 162 47
5 14% 19% 11% 13% 14% 12%
500 46 26 32 310 86
6 25% 24% 17% 29% 26% 27%
1024 66 43 72 661 182
Highest priority 51% 49% 64% 49% 50% 50%
2163 123 166 127 1306 441
DK/Refused 0% 0% 1% 0% 0% 0%
8 0 1 1 6 0

Chi-Squared: -
+/- points around 50%: 2 6 6 6 2 4
Mean: 6.14 6.10 6.36 6.13 6.11 6.11
Std dev: 1.14 1.09 1.03 1.17 1.17 1.15
Student”s t: * - .01 - - -
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0138 - Corporate Communication Survey (Fall 2007) 07/12/05
Priority the GOVERNMENT OF CANADA should place on...Environment

URBAN CENTRES

Toronto Montreal Vancouver Rest of

TOTAL (CMA) (CMA) (CMA) Urban Rural
Q8F

WEIGHTED TOTAL: 4068 638 477 283 1836 835
Unweighted n: 4068 259 256 252 2527 774
LOW PRIORITY (1 3) 5% 6% 3% 5% 5% 7%
209 15 8 14 124 48
- ++
MEDIUM-HIGH (4 7) 94% 94% 97% 95% 94% 93%
3843 243 248 238 2391 723
++ -
HIGH PRIORITY (6 7) 84% 83% 88% 87% 84% 80%
3414 218 223 219 2120 634
+ R
Lowest priority 1% 2% 1% 1% 1% 1%
45 4 3 2 27 9
2 1% 2% 1% 1% 1% 1%
41 5 3 2 21 10
3 3% 2% 1% 3% 3% 5%
123 6 2 10 76 29
Middle priority 11% 11% 9% 8% 11% 12%
429 25 25 19 271 89
5 16% 17% 9% 20% 16% 17%
669 47 20 44 424 134
6 25% 25% 19% 32% 28% 21%
1039 67 44 81 673 174
Highest priority 42% 40% 60% 35% 39% 43%
1706 104 159 94 1023 326
DK/Refused 0% 0% 0% 0% 1% 0%
16 1 0 0 12 3

Chi-Squared: -
+/- points around 50%: 2 6 6 6 2 4
Mean: 5.86 5.78 6.20 5.82 5.84 5.77
Std dev: 1.32 1.38 1.24 1.23 1.28 1.41
Student”s t: * - .01 - - .05
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0138 - Corporate Communication Survey (Fall 2007)
Priority the GOVERNMENT OF CANADA should place on...Representing Canada Internationally

URBAN CENTRES

Toronto Montreal Vancouver Rest of

TOTAL (CMA) (CMA) (CMA) Urban Rural
Q8G

WEIGHTED TOTAL: 4068 638 477 283 1836 835
Unweighted n: 4068 259 256 252 2527 774
LOW PRIORITY (1 3) 12% 13% 12% 14% 11% 12%
459 36 28 31 282 82
MEDIUM-HIGH (4 7) 87% 86% 88% 86% 88% 87%
3574 222 227 220 2220 685
HIGH PRIORITY (6 7) 63% 66% 61% 63% 64% 59%
2578 167 159 164 1608 480
Lowest priority 2% 2% 3% 2% 2% 3%
90 7 7 4 51 21
2 2% 4% 2% 4% 2% 2%
97 9 5 8 56 19
3 7% 7% 7% 8% 7% 7%
272 20 16 19 175 42
Middle priority 24% 20% 27% 23% 24% 28%
996 55 68 56 612 205
5 25% 26% 27% 28% 26% 21%
1065 69 66 71 670 189
6 20% 22% 15% 18% 20% 23%
775 55 35 48 486 151
Highest priority 18% 18% 20% 16% 18% 16%
738 43 58 45 452 140
DK/Refused 1% 0% 0% 1% 1% 1%
35 1 1 1 25 7

Chi-Squared: -
+/- points around 50%: 2 6 6 6 2 4
Mean: 4.99 5.03 4.97 4.93 5.02 4.95
Std dev: 1.44 1.47 1.46 1.43 1.42 1.45
Student”s t: * - - - - -
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0138 - Corporate Communication Survey (Fall 2007)

Priority the GOVERNMENT OF CANADA should place on...Fixing the fiscal imbalance
URBAN CENTRES
Toronto Montreal Vancouver Rest of
TOTAL (CMA) (CMA) (CMA) Urban Rural
Q8H
WEIGHTED TOTAL: 4068 638 477 283 1836 835
Unweighted n: 4068 259 256 252 2527 774
LOW PRIORITY (1 3) 10% 9% 6% 14% 10% 10%
400 25 14 35 268 58
- ++
MEDIUM-HIGH (4 7) 85% 85% 92% 78% 84% 84%
3446 218 235 198 2122 673
++++ -
HIGH PRIORITY (6 7) 61% 61% 66% 52% 62% 61%
2554 162 172 131 1583 506
Lowest priority 2% 2% 2% 5% 2% 1%
88 4 5 9 57 13
2 3% 4% 2% 3% 3% 3%
113 10 4 9 78 12
3 5% 4% 2% 6% 5% 6%
199 11 5 17 133 33
Middle priority 23% 25% 26% 26% 22% 23%
892 56 63 67 539 167
5 27% 29% 25% 19% 27% 27%
1073 78 62 51 675 207
6 18% 17% 14% 20% 19% 18%
783 44 38 46 506 149
Highest priority 17% 15% 26% 13% 15% 17%
698 40 72 34 402 150
DK/Refused 5% 5% 2% 8% 6% 6%
222 16 7 19 137 43
Chi-Squared: .01
+/- points around 50%: 2 6 6 6 2 4
Mean: 5.01 4.96 5.23 4.75 5.00 5.02
Std dev: 1.41 1.36 1.42 1.55 1.40 1.38
Student”s t: * - .01 .01 - -
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0138 - Corporate Communication Survey (Fall 2007)

Priority the GOVERNMENT OF CANADA should place on...Improving Canadian-American relations

URBAN CENTRES

Toronto Montreal

(CMA)

Vancouver
(CMA)

Rest of
Urban

TOTAL (CMA)

Qsl
WEIGHTED TOTAL: 4068 638
Unweighted n: 4068 259
LOW PRIORITY (1 3) 28% 36%
1079 95
+++
MEDIUM-HIGH (4 7) 71% 63%
2954 163
HIGH PRIORITY (6 7) 41% 37%
1722 97
Lowest priority 7% 6%
290 18
2 7% 10%
282 24
3 14% 20%
507 53
Middle priority 30% 27%
1232 66
5 20% 18%
840 48
6 10% 10%
460 27
Highest priority 10% 9%
422 22
DK/Refused 1% 0%
35 1
Chi-Squared: .01
+/- points around 50%: 2 6
Mean: 4.21 4.06
Std dev: 1.61 1.59
Student”s t: * .10

Ekos Research Associates Inc.

477

256
28%
66

2%
189

37%
97

9%
23

5%
13

14%
30

35%
92

20%
50

4%
15

12%
32

0%

283

252
33%
81

66%
168

30%
10%
21
7%
16%
43

36%
89

20%
51

%
18

3%
10

1836
2527
27%
660
73%
1849
++
43%
1087

8%
184

7%
180

12%
296

30%
762

22%
546

11%
294

10%
247

1%
18

45%

6%

13%

85

28%
223

19%
145

13%
106

13%
111

2%
12
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0138 - Corporate Communication Survey (Fall 2007)

07/12/05

Priority the GOVERNMENT OF CANADA should place on...Relations between the federal and provincial governments

TOTAL

URBAN CENTRES

Toronto Montreal Vancouver Rest of

(CMA)

Q8J
WEIGHTED TOTAL:
Unweighted n:
LOW PRIORITY (1 3)

MEDIUM-HIGH (4 7)

HIGH PRIORITY (5 7)

Lowest priority

Middle priority

Highest priority

DK/Refused

Chi-Squared:

+/- points around 50%:
Mean:

Std dev:

Student”s t:

Ekos Research Associates Inc.

4068

4068
9%

339

90%
3676

67%
2845

2%
66

2%
84

5%
189

22%
831

23%
941

22%
919

22%
985

638
259
13%
33
+++
85%
221
63%
164
3%
a%
5%
15

23%
57

27%
70

18%
47

18%
a7

(CMA) (CMA) Urban
477 283 1836
256 252 2527

6% 15% 8%
15 32 203
++++
92% 82% 90%
237 216 2293
71% 55% 69%
184 152 1774

2% 3% 1%
5 6 37
1% 5% 1%
2 11 45
4% 6% 5%
8 15 121
21% 27% 22%
53 64 519
17% 22% 24%
45 57 591
22% 17% 24%
54 45 594
32% 16% 21%
85 50 589
1% 3% 1%
4 4 31
6 6 2
5.48 4.80 5.24
1.43 1.54 1.36
01 01

70%

2%

1%

15

3%
30

22%
138

24%
178

22%
179

24%
214
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0138 - Corporate Communication Survey (Fall 2007)

Priority the GOVERNMENT OF CANADA should place on...Protecting national security

URBAN CENTRES

Toronto Montreal

(CMA)

Vancouver
(CMA)

Rest of
Urban

TOTAL (CMA)

Q8K
WEIGHTED TOTAL: 4068 638
Unweighted n: 4068 259
LOW PRIORITY (1 3) 14% 12%
505 33
MEDIUM-HIGH (4 7) 85% 87%
3534 223
HIGH PRIORITY (6 7) 65% 68%
2766 177
Lowest priority 3% 2%
99 6
2 5% 5%
152 13
3 7% 5%
254 14
Middle priority 20% 19%
768 46
5 21% 22%
840 58
6 20% 21%
835 57
Highest priority 24% 25%
1091 62
DK/Refused 1% 1%
29 3
Chi-Squared: .01
+/- points around 50%: 2 6
Mean: 5.10 5.20
Std dev: 1.58 1.53
Student”s t: * -
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477
256
20%
48
+++
79%
206
52%
139
5%
13

4%
10

11%
25

27%
67

20%
51

12%
31

19%
57

1%

283

252
18%
40

82%
211

59%
159

4%
8%
16

6%
17

23%
52

19%
51

23%
60

16%
48

1836

2527
15%

318

85%
2192

66%
1722

3%
60

4%
85

8%
173

19%
470

22%
528

21%
520

24%
674

1%
17

5%

4%

25

20%
133

17%
152

22%
167

30%
250
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0138 - Corporate Communication Survey (Fall 2007)

Priority the GOVERNMENT OF CANADA should place on...National defence

URBAN CENTRES

Toronto Montreal

(CMA)

Vancouver
(CMA)

Rest of
Urban

TOTAL (CMA)
Q8L

WEIGHTED TOTAL: 4068 638
Unweighted n: 4068 259

LOW PRIORITY (1 3) 20% 20%
725 52

MEDIUM-HIGH (4 7) 79% 80%
3296 205

HIGH PRIORITY (6 7) 55% 59%
2412 151

Lowest priority 5% 3%
189 11

2 6% 6%
193 13

3 9% 10%
343 28

Middle priority 23% 21%
884 54

5 23% 22%
940 58

6 17% 19%
727 50

Highest priority 16% 18%
745 43

DK/Refused 1% 1%
47 2

Chi-Squared: .01

+/- points around 50%: 2 6
Mean: 4.67 4.82

Std dev: 1.65 1.61

Student”s t: * .10

Ekos Research Associates Inc.

477
256
31%
77
++++
68%
177
41%
105
12%
31

10%
22

9%
24

28%
72

21%
52

5%
11

15%
42

1%
2

4.10
1.82
.01

283

252
22%
50

76%
199

49%
133

7%
9%
19

6%
19

26%
66

22%
60

13%
36

14%
37

1836

2527
20%

445

79%
2054

58%
1534

+++

5%
111

5%
115

10%
219

21%
520

23%
582

19%
484

16%
468

1%
28

84%

++++
58%
489

3%
24

5%
24

%
53

26%
172

24%
188

18%
146

16%
155

1%
12

07/12/05
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0138 - Corporate Communication Survey (Fall 2007)

Priority the GOVERNMENT OF CANADA should place on...Immigration

URBAN CENTRES

Toronto Montreal

(CMA)

Vancouver
(CMA)

Rest of
Urban

TOTAL (CMA)

Q8m
WEIGHTED TOTAL: 4068 638
Unweighted n: 4068 259
LOW PRIORITY (1 3) 21% 19%
844 51
MEDIUM-HIGH (4 7) 78% 80%
3177 207
HIGH PRIORITY (6 7) 49% 53%
2008 138
Lowest priority 5% 4%
186 11
2 6% 5%
239 12
3 10% 11%
419 28
Middle priority 30% 27%
1169 69
5 23% 24%
972 60
6 13% 15%
541 40
Highest priority 13% 15%
495 38
DK/Refused 1% 0%
47 1
Chi-Squared: .05
+/- points around 50%: 2 6
Mean: 4.53 4.66
Std dev: 1.55 1.53
Student”s t: * -

Ekos Research Associates Inc.

477

256
19%
46

81%
208

51%
132

5%
13

4%
13

9%
20

30%
76

21%
50

9%
25

21%
57

1%

283

252
20%
48

79%
201

54%
137

3%

4%

10

13%
29

24%
64

26%
58

16%
41

13%
38

1836

2527
21%

524

78%
1967

49%
1249

5%
114

6%
154

10%
256

29%
718

23%
627

14%
342

12%
280

1%
36

8%

11%

86

34%
242

21%
177

10%
93

11%
82

1%

07/12/05
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0138 - Corporate Communication Survey (Fall 2007)

Priority the GOVERNMENT OF CANADA should place on...Crime and justice

URBAN CENTRES

Toronto Montreal

(CMA)

Vancouver
(CMA)

Rest of
Urban

TOTAL (CMA)

Q8N
WEIGHTED TOTAL: 4068 638
Unweighted n: 4068 259
LOW PRIORITY (1 3) 9% 11%
341 30
MEDIUM-HIGH (4 7) 91% 89%
3707 229
HIGH PRIORITY (6 7) 75% 73%
3137 190
Lowest priority 2% 1%
67 3
2 2% 3%
79 8
3 5% 6%
195 19
Middle priority 16% 16%
570 39
5 19% 17%
761 42
6 23% 20%
950 49
Highest priority 33% 37%
1426 99
DK/Refused 0% 0%
20 0
Chi-Squared: -
+/- points around 50%: 2 6
Mean: 5.50 5.49
Std dev: 1.46 1.54
Student”s t: * -

Ekos Research Associates Inc.

477

256
8%

21

91%
234

67%
175

2%
5

1%
3

6%
13

24%
59

17%
38

21%
52

30%
85

0%

283

252
10%
22

90%
230

80%
204

3%

3%

5%

11

10%
26

17%
40

24%
63

39%
101

1836

2527
9%

212

91%
2298

76%
1951

2%

2%

52

5%
119

15%
347

21%
502

24%
612

31%
837

1%
17

7%
617

1%
13

2%
10

5%
33

15%
99

21%
139

22%
174

34%
304
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0138 - Corporate Communication Survey (Fall 2007) 07/12/05
Priority the GOVERNMENT OF CANADA should place on...Improving Canada®s infrastructure such as roads, sewers and highways

URBAN CENTRES

Toronto Montreal Vancouver Rest of

TOTAL (CMA) (CMA) (CMA) Urban Rural
Q80

WEIGHTED TOTAL: 4068 638 477 283 1836 835
Unweighted n: 4068 259 256 252 2527 774
LOW PRIORITY (1 3) 6% 6% 5% 6% 6% 5%
212 15 12 12 140 33
MEDIUM-HIGH (4 7) 94% 94% 95% 93% 94% 95%
3842 243 244 239 2377 739
HIGH PRIORITY (6 7) 80% 83% 82% 80% 80% 7%
3299 214 214 208 2042 621
Lowest priority 1% 3% 1% 1% 1% 1%
37 7 3 1 21 5
2 1% 1% 1% 0% 1% 2%
50 3 2 0 37 8
3 3% 2% 3% 5% 3% 2%
125 5 7 11 82 20
Middle priority 14% 11% 12% 13% 13% 17%
543 29 30 31 335 118
5 25% 30% 19% 23% 25% 23%
965 75 47 63 612 168
6 26% 26% 21% 31% 28% 25%
1103 72 52 78 703 198
Highest priority 29% 26% 43% 27% 27% 30%
1231 67 115 67 727 255
DK/Refused 0% 0% 0% 1% 0% 0%
14 1 0 1 10 2

Chi-Squared: -
+/- points around 50%: 2 6 6 6 2 4
Mean: 5.57 5.51 5.82 5.59 5.54 5.54
Std dev: 1.30 1.33 1.33 1.22 1.28 1.31
Student”s t: * - .01 - - -

Ekos Research Associates Inc. PAGE: 19




0138 - Corporate Communication Survey (Fall 2007)
Priority the GOVERNMENT OF CANADA should place on...Fixing Climate change

URBAN CENTRES

Toronto Montreal Vancouver Rest of

TOTAL (CMA) (CMA) (CMA) Urban
Q8P

WEIGHTED TOTAL: 4068 638 477 283 1836
Unweighted n: 4068 259 256 252 2527
LOW PRIORITY (1 3) 11% 10% 6% 12% 12%
447 27 15 28 284
MEDIUM-HIGH (4 7) 88% 89% 94% 88% 87%
3581 230 239 223 2214
+++ -
HIGH PRIORITY (6 7) 73% 76% 83% 73% 72%
2971 193 211 185 1834
++++ -
Lowest priority 3% 4% 1% 3% 3%
134 11 4 8 81
2 3% 1% 2% 2% 3%
105 3 6 6 68
3 5% 5% 2% 7% 6%
208 13 5 14 135
Middle priority 15% 14% 11% 15% 15%
610 37 28 38 380
5 17% 20% 7% 17% 17%
703 49 16 44 443
6 19% 18% 19% 19% 21%
802 49 44 51 521
Highest priority 37% 38% 57% 38% 33%
1466 95 151 90 870
DK/Refused 1% 1% 1% 0% 1%
40 2 2 1 29

Chi-Squared: .01
+/- points around 50%: 2 6 6 6 2
Mean: 5.48 5.51 6.07 5.48 5.39
Std dev: 1.61 1.59 1.39 1.59 1.61
Student”s t: * - .01 - .01

Ekos Research Associates Inc.

3%
22

6%
41

17%
127

18%
151

17%
137

34%
260
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0138 - Corporate Communication Survey (Fall 2007) 07/12/05
Priority the GOVERNMENT OF CANADA should place on...Assisting Cities

URBAN CENTRES

Toronto Montreal Vancouver Rest of

TOTAL (CMA) (CMA) (CMA) Urban Rural
Q8Q

WEIGHTED TOTAL: 4068 638 477 283 1836 835
Unweighted n: 4068 259 256 252 2527 774
LOW PRIORITY (1 3) 13% 13% 9% 10% 12% 17%
538 34 21 26 328 129
- ++++
MEDIUM-HIGH (4 7) 86% 87% 90% 89% 86% 81%
3474 224 231 224 2170 625
+ —_————
HIGH PRIORITY (6 7) 60% 72% 59% 60% 60% 50%
2363 191 150 153 1493 376
++++ -——
Lowest priority 3% 3% 3% 2% 2% 5%
90 8 7 4 43 28
2 3% 1% 1% 2% 3% 4%
118 4 3 4 71 36
3 7% 9% 4% 7% 8% 8%
330 22 11 18 214 65
Middle priority 26% 15% 30% 29% 27% 31%
1111 33 81 71 677 249
5 29% 26% 32% 32% 29% 27%
1182 73 75 78 742 214
6 17% 25% 13% 18% 18% 13%
663 62 34 46 431 90
Highest priority 14% 21% 15% 11% 12% 11%
518 56 41 29 320 72
DK/Refused 1% 0% 2% 1% 1% 2%
56 1 4 2 29 20

Chi-Squared: .01
+/- points around 50%: 2 6 6 6 2 4
Mean: 4.84 5.18 4.87 4.84 4.84 4.55
Std dev: 1.40 1.48 1.35 1.26 1.34 1.47
Student”s t: * .01 - - - .01

Ekos Research Associates Inc. PAGE: 21




0138 - Corporate Communication Survey (Fall 2007)

Priority the GOVERNMENT OF CANADA should place on...Child Care

URBAN CENTRES

Toronto Montreal

(CMA)

Vancouver
(CMA)

Rest of
Urban

TOTAL (CMA)
Q8R

WEIGHTED TOTAL: 4068 638
Unweighted n: 4068 259

LOW PRIORITY (1 3) 13% 13%
458 38

MEDIUM-HIGH (4 7) 87% 87%
3582 220

HIGH PRIORITY (6 7) 68% 68%
2862 175

Lowest priority 3% 3%
91 8

2 3% 4%
120 10

3 6% 7%
247 20

Middle priority 19% 18%
720 45

5 21% 18%
847 49

6 23% 27%
915 69

Highest priority 25% 23%
1100 57

DK/Refused 1% 0%
28 1

Chi-Squared: -

+/- points around 50%: 2 6
Mean: 5.19 5.20

Std dev: 1.55 1.55

Student”s t: * -

Ekos Research Associates Inc.

477

256
12%
31

87%
223

65%
164

4%
10

3%
8

5%
13

22%
59

16%
40

18%
47

31%
7

1%

283

252
10%
25

90%
226

7%
193

+++
2%

3%

5%

11

13%
33

20%
49

30%
70

27%
74

0%

1836

2527
13%

294

86%
2214

67%
1759

2%
55

4%
76

%
163

19%
455

23%
543

21%
568

23%
648

1%
19

5.14
1.53
.10

87%

67%

571

4%
13

2%

6%

40

20%
128

20%
166

22%
161

25%
244
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0138 - Corporate Communication Survey (Fall 2007)

Priority the GOVERNMENT OF CANADA should place on...Making government more accountable

TOTAL

URBAN CENTRES

Toronto Montreal

(CMA)

(CMA)

Vancouver
(CMA)

Rest of
Urban

Q8s
WEIGHTED TOTAL:
Unweighted n:
LOW PRIORITY (1 3)

MEDIUM-HIGH (4 7)

HIGH PRIORITY (5 7)

Lowest priority

Middle priority

Highest priority

DK/Refused

Chi-Squared:

+/- points around 50%:
Mean:

Std dev:

Student”s t:

Ekos Research Associates Inc.

4068

4068
6%

232

92%
3794

7%
3248

2%
54

2%
65

3%
113

16%
546

18%
701

20%
846

38%
1701

1%
42

638

259
5%

12

95%
245

85%
223

++++
0%

3%

2%

10%

22

21%
57

19%
48

44%
118

1%

.01

5.86
1.30
.01

477

256
8%

19

88%
227
59%
155
2%
5

0%
0

6%
14

30%
72

19%
48

12%
32

27%
75

4%
10

5.19
1.44
.01

283
252
%

93%

237

83%
213

1%

3%

3%

10%

24

14%
40

24%
55

44%
118

1836

2527
%

152

92%
2353

7%
2022

1%
34

2%
43

4%
75

15%
331

18%
433

22%
556

37%
1033

1%
22

79%
635

3%
11

1%
10

2%
14

15%
97

17%
123

20%
155

41%
357
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0138 - Corporate Communication Survey (Fall 2007)

07/12/05

Priority the GOVERNMENT OF CANADA should place on...Participating in the UN-sanctioned mission in Afghanistan

TOTAL

URBAN CENTRES

Toronto Montreal Vancouver Rest of

(CMA)

Q8T
WEIGHTED TOTAL:
Unweighted n:
LOW PRIORITY (1 3)

MEDIUM-HIGH (4 7)

HIGH PRIORITY (5 7)

Lowest priority

Middle priority

Highest priority

DK/Refused

Chi-Squared:

+/- points around 50%:
Mean:

Std dev:

Student”s t:

Ekos Research Associates Inc.

4068

4068
36%

1377

62%
2617

41%
1769

16%
597

8%
330

12%
450

21%
848

17%
715

13%
524

12%
530

2%
74

4.01
1.92

638

259
37%
93

61%
163

44%
118

13%
34

8%
19

16%
40

18%
45

22%
59

10%
29

12%
30

1%
3

.01
6
4.06
1.84

(CMA) (CMA) Urban
477 283 1836
256 252 2527

44% 37% 36%
112 89 849
+++
56% 61% 62%
142 158 1630
33% 37% 43%
85 100 1119
25% 16% 16%
65 38 358
9% 13% 8%
24 31 204
10% 8% 12%
23 20 287
23% 24% 20%
57 58 511
12% 19% 17%
27 52 445
8% 12% 14%
21 31 341
13% 6% 12%
37 17 333
1% 1% 2%
2 5 48
6 6 2
3.64 3.77 4._05
2.05 1.80 1.93
01 .05

++++
44%
347

15%
102

6%
52

10%
80

24%
177

15%
132

16%
102

12%
113

1%
16

4.18
1.91
.01
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0138 - Corporate Communication Survey (Fall 2007)

How would you rate the performance of the Government of Canada in the area of...Taxation

TOTAL

URBAN CENTRES

Toronto Montreal

(CMA)

(CMA)

Vancouver
(CMA)

Rest of
Urban

Q9A
WEIGHTED TOTAL:
Unweighted n:
POOR (1 3)

NEITHER-GOOD (4 7)

GooD (5 7)

Terrible

Neither good nor bad

Excellent

DK/Refused

Chi-Squared:

+/- points around 50%:
Mean:

Std dev:

Student”s t:

Ekos Research Associates Inc.

4068

4068
28%

1187

71%
2827

39%
1514

6%
264

7%
306

15%
617

32%
1313

25%
965

10%
381

4%
168

1%
54

638
259
35%
92
+++
64%
164
39%
99
8%
22

10%
25

17%
45

25%
65

26%
70

9%
22

4%
7

1%
3

.01
6
3.95
1.49
.10

477
256
19%
54
81%
200
++++
33%
86

5%
16

6%
16

8%
22

47%
114

21%
53

%
18

6%
15

1%

283

252
32%
79

67%
170

33%
84

6%
16

8%
22

18%
41

33%
86

20%
55

10%
22

3%
7

1%

1836

2527
28%

740

71%
1755

40%
951

6%
160

7%
183

14%
397

31%
804

25%
603

10%
244

4%
104

1%
32

40%
294

5%
50

7%
60

15%
112

30%
244

26%
184

10%
75

5%
35

2%
14
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0138 - Corporate Communication Survey (Fall 2007)

How would you rate the performance of the Government of Canada in the area of..._Unemployment

URBAN CENTRES

Toronto Montreal

(CMA)

Vancouver
(CMA)

Rest of
Urban

TOTAL (CMA)

Q9B
WEIGHTED TOTAL: 4068 638
Unweighted n: 4068 259
POOR (1 3) 20% 21%
866 53
NEITHER-GOOD (4 7) 78% 78%
3112 200
GOOD (5 7) 42% 41%
1688 103
Terrible 4% 3%
171 10
2 4% 6%
182 13
3 12% 11%
513 30
Neither good nor bad 36% 37%
1424 97
5 28% 27%
1101 67
6 10% 9%
424 24
Excellent 4% 5%
163 12
DK/Refused 2% 2%
90 6
Chi-Squared: .10
+/- points around 50%: 2 6
Mean: 4.28 4.27
Std dev: 1.30 1.29
Student”s t: * -

Ekos Research Associates Inc.

477

256
18%
48

79%
199

34%
87

6%
17

3%
10

8%
21

45%
112

23%
56

%
19

4%
12

3%

283
252
17%

81%

202

49%
118

2%

5%

11

10%
28

32%
84

33%
76

11%
30

5%
12

1%

1836

2527
21%

542

7%
1933

43%
1057

4%
106

5%
118

12%
318

34%
876

28%
696

11%
276

3%
85

2%
52

43%
323

4%
32

3%
30

13%
116

35%
255

28%
206

10%
75

5%
42

2%
18
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0138 - Corporate Communication Survey (Fall 2007)
How would you rate the performance of the Government of Canada in the area of.._Managing the economy

URBAN CENTRES

Toronto Montreal Vancouver Rest of

TOTAL (CMA) (CMA) (CMA) Urban Rural
QocC
WEIGHTED TOTAL: 4068 638 477 283 1836 835
Unweighted n: 4068 259 256 252 2527 774
POOR (1 3) 19% 22% 15% 21% 17% 22%
782 58 41 49 473 161
- - ++
NEITHER-GOOD (4 7) 80% 7% 84% 7% 82% 76%
3233 200 213 199 2023 598
++ +++ -
Goob (5 7) 49% 48% 44% 50% 52% 49%
1981 124 114 129 1258 356
- +++
Terrible 4% 6% 4% 2% 3% 7%
161 15 10 6 90 40
2 4% 5% 4% 4% 4% 4%
191 14 10 12 118 37
3 11% 11% 7% 15% 10% 11%
430 29 21 31 265 84
Neither good nor bad 30% 29% 40% 27% 30% 27%
1252 76 99 70 765 242
5 29% 27% 25% 27% 31% 28%
1173 69 60 76 768 200
6 16% 16% 14% 18% 16% 17%
608 42 38 44 369 115
Excellent 5% 5% 5% 4% 5% 4%
200 13 16 9 121 41
DK/Refused 1% 0% 1% 2% 1% 2%
53 1 2 4 31 15
Chi-Squared: .01
+/- points around 50%: 2 6 6 6 2 4
Mean: 4.44 4.35 4.43 4.48 4.50 4.34
Std dev: 1.36 1.45 1.29 1.31 1.30 1.47
Student”s t: * - - - .01 .05

Ekos Research Associates Inc.
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0138 - Corporate Communication Survey (Fall 2007)

07/12/05

How would you rate the performance of the Government of Canada in the area of.._Assisting rural Communities

TOTAL

URBAN CENTRES

Toronto Montreal Vancouver Rest of

(CMA)

Q9D
WEIGHTED TOTAL:
Unweighted n:
POOR (1 3)

NEITHER-GOOD (4 7)

GooD (5 7)

Terrible

Neither good nor bad

Excellent

DK/Refused

Chi-Squared:

+/- points around 50%:
Mean:

Std dev:

Student”s t:

Ekos Research Associates Inc.

4068

4068
32%

1426

61%
2385

23%
921

5%
252

8%
365

19%
809

38%
1464

16%
650

4%
166

3%
105

7%
257

638
259
27%

64%
159

25%

3%
10

8%
22

16%
43

39%
100

18%
44

5%
11

1%

9%
25
.01

3.90
1.19

(CMA) (CMA) Urban
477 283 1836
256 252 2527

25% 30% 32%
66 75 890
70% 57% 62%
175 147 1482
+++
21% 20% 25%
51 48 592
+
6% 6% 4%
20 12 140
4% 7% 8%
11 19 231
15% 17% 20%
35 44 519
48% 37% 37%
124 99 890
14% 13% 18%
33 32 437
4% 6% 4%
9 14 99
3% 1% 2%
9 2 56
5% 13% 6%
15 30 155
6 6 2
3.90 3.77 3.84
1.23 1.26 1.23

7%

10%

82

24%
168

32%
251

14%
104

4%
33

4%
34

6%
32
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0138 - Corporate Communication Survey (Fall 2007)

How would you rate the performance of the Government of Canada in the area of.._Health Care

URBAN CENTRES

Toronto Montreal

(CMA)

Vancouver
(CMA)

Rest of
Urban

TOTAL (CMA)

Q9E
WEIGHTED TOTAL: 4068 638
Unweighted n: 4068 259
POOR (1 3) 36% 36%
1509 97
NEITHER-GOOD (4 7) 64% 64%
2538 161
GOOD (5 7) 34% 35%
1368 86
Terrible 8% 7%
338 17
2 8% 10%
373 27
3 19% 19%
798 53
Neither good nor bad 30% 28%
1170 75
5 19% 19%
812 48
6 9% 9%
327 25
Excellent 6% 7%
229 13
DK/Refused 1% 0%
21 1
Chi-Squared: .01
+/- points around 50%: 2 6
Mean: 3.94 3.99
Std dev: 1.52 1.57
Student”s t: * -

Ekos Research Associates Inc.

477

256
37%
98

62%
156

21%
55
10%
27

8%
22

20%
49

41%
101

10%
23

5%
13

6%
19

283

252
36%
95

62%
156

33%

11%

29

8%
22

17%
a4

29%
79

21%
47

%
19

5%
11

1836

2527
36%

942

63%
1572

34%
863

8%
204

8%
228

20%
510

29%
709

20%
529

9%
199

5%
135

1%
13

8%

18%

142

28%
206

22%
165

11%
71

6%
51
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0138 - Corporate Communication Survey (Fall 2007)
How would you rate the performance of the Government of Canada in the area of.._Environment

URBAN CENTRES

Toronto Montreal

(CMA)

(CMA)

Rest of
Urban

TOTAL
Q9F
WEIGHTED TOTAL: 4068
Unweighted n: 4068
POOR (1 3) 42%
1675
NEITHER-GOOD (4 7) 57%
2359
GOOD (5 7) 29%
1230
Terrible 13%
496
2 13%
473
3 17%
706
Neither good nor bad 28%
1129
5 18%
776
6 7%
287
Excellent 4%
167
DK/Refused 1%
34
Chi-Squared:
+/- points around 50%: 2
Mean: 3.63
Std dev: 1.59
Student”s t: *

Ekos Research Associates Inc.

638

259
43%

116

57%
143

30%

15%

39

12%
33

15%
a4

27%
68

20%
48

%
17

3%
10

0%

.01

3.57
1.62

477
256

53
131
+++

46
124

18

22
59

17
40

14
32

29
74

8
21

5
13

5
16

0

3.1
1.7
.0

Vancouver
(CMA)

283

252

% 45%
108

+

% 55%
142

% 29%
73

% 15%
34

% 15%
35

% 15%
39

% 26%
69

% 21%
54

% 6%
15

% 2%
4

% 1%
2

6 6
7 3.49
0 1.57
1 -

1836

2527
41%

1042

58%
1464

31%
778

11%
289

12%
290

18%
463

27%
686

20%
499

%
179

4%
100

1%
21

10%

11%

75

16%
128

31%
232

18%
154

10%
63

3%
37

1%
10

07/12/05
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0138 - Corporate Communication Survey (Fall 2007)

07/12/05

How would you rate the performance of the Government of Canada in the area of.._Representing Canada Internationally

TOTAL

URBAN CENTRES

Toronto Montreal Vancouver Rest of

(CMA)

Q9G
WEIGHTED TOTAL:
Unweighted n:
POOR (1 3)

NEITHER-GOOD (4 7)

GooD (5 7)

Terrible

Neither good nor bad

Excellent

DK/Refused

Chi-Squared:

+/- points around 50%:
Mean:

Std dev:

Student”s t:

Ekos Research Associates Inc.

4068

4068
19%

761

79%
3227

49%
2008

4%
155

5%
185

10%
421

30%
1219

26%
1110

17%
653

6%
245

2%
80

638

259
23%
60

7%
197

50%
126

4%

9%

20

10%
28

27%
71

24%
64

19%
44

%
18

1%

.01

4.44
1.51

(CMA) (CMA) Urban
477 283 1836
256 252 2527

20% 20% 19%
53 50 477
78% 79% 79%
200 200 1997
34% 48% 51%
88 120 1279
—-—— ++
5% 6% 3%
14 15 88
3% 4% 4%
8 9 106
13% 10% 12%
31 26 283
44% 31% 28%
112 80 718
17% 28% 29%
44 74 723
10% 16% 16%
27 35 411
7% 5% 5%
17 11 145
1% 1% 2%
3 2 53
6 6 2
4.25 4.36 4.49
1.35 1.42 1.34
.01 -

52%
395

4%
26

7%

6%

53

29%
238

26%
205

20%
136

6%
54

2%
20
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0138 - Corporate Communication Survey (Fall 2007)
How would you rate the performance of the Government of Canada in the area of.._Fixing the fiscal

URBAN CENTRES

Toronto Montreal Vancouver Rest of

TOTAL (CMA) (CMA) (CMA) Urban Rural
Q9H
WEIGHTED TOTAL: 4068 638 477 283 1836 835
Unweighted n: 4068 259 256 252 2527 774
POOR (1 3) 24% 25% 27% 21% 25% 22%
1017 68 68 56 647 178
NEITHER-GOOD (4 7) 69% 70% 71% 65% 68% 69%
2760 176 180 169 1696 539
Goob (5 7) 32% 33% 24% 29% 33% 33%
1291 82 61 76 822 250
- +

Terrible 4% 7% 7% 3% 4% 2%
197 17 19 9 125 27
2 7% 7% 7% 4% 7% 7%
257 19 17 12 161 48
3 13% 11% 13% 14% 14% 13%
563 32 32 35 361 103
Neither good nor bad 37% 37% 47% 37% 35% 36%
1469 94 119 93 874 289
5 20% 19% 15% 16% 22% 20%
826 48 36 a7 539 156
6 9% 10% 6% 10% 8% 10%
338 24 17 23 205 69
Excellent 3% 4% 3% 2% 3% 3%
127 10 8 6 78 25
DK/Refused 7% 5% 3% 13% 7% 9%
291 15 8 27 184 57

Chi-Squared: .05
+/- points around 50%: 2 6 6 6 2 4
Mean: 4.07 4.06 3.89 4.13 4.09 4.15
Std dev: 1.32 1.44 1.31 1.25 1.32 1.27
Student”s t: * - .05 - - .10

Ekos Research Associates Inc.

07/12/05
imbalance
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0138 - Corporate Communication Survey (Fall 2007)

07/12/05

How would you rate the performance of the Government of Canada in the area of...Improving Canadian-American relations

TOTAL

URBAN CENTRES

Toronto Montreal Vancouver Rest of

(CMA)

Q91
WEIGHTED TOTAL:
Unweighted n:
POOR (1 3)

NEITHER-GOOD (4 7)

GooD (5 7)

Terrible

Neither good nor bad

Excellent

DK/Refused

Chi-Squared:

+/- points around 50%:
Mean:

Std dev:

Student”s t:

Ekos Research Associates Inc.

4068

4068
16%

678

81%
3269

42%
1710

3%
127

3%
147

10%
404

39%
1559

24%
1021

13%
484

5%
205

3%
121

638
259
16%

81%

206

45%
112

3%
11

4%
10

9%
26

37%
94

23%
58

16%
39

6%
15

(CMA) (CMA) Urban
477 283 1836
256 252 2527

16% 19% 16%
42 45 422
83% 76% 81%
209 195 2032
36% 38% 44%
90 97 1089
- ++
4% 4% 3%
12 9 67
3% 3% 4%

7 7 99
9% 12% 10%
23 29 256
A7% 38% 37%
119 98 943
22% 25% 27%
52 63 676
10% 11% 12%
26 30 283
4% 2% 5%
12 4 130
2% 5% 3%

5 12 73

6 6 2
4.28 4.23 4.41
1.21 1.23 1.24

- .05

80%

40%

322

4%
28

3%
24

9%
70

40%
305

21%
172

14%
106

5%
44

4%
25
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0138 - Corporate Communication Survey (Fall 2007)

07/12/05

How would you rate the performance of the Government of Canada in the area of.._Relations between the federal and provincial governments

URBAN CENTRES

Toronto Montreal

(CMA)

(CMA)

Rest of
Urban

TOTAL
Q9J

WEIGHTED TOTAL: 4068
Unweighted n: 4068

POOR (1 3) 31%
1348

NEITHER-GOOD (4 7) 67%
2630

GOOD (5 7) 29%
1163

Terrible 6%
285

2 8%
327

3 17%
736

Neither good nor bad 38%
1467

5 20%
794

6 6%
248

Excellent 3%
121

DK/Refused 3%
90

Chi-Squared:

+/- points around 50%: 2
Mean: 3.91

Std dev: 1.31

Student”s t: *

Ekos Research Associates Inc.

638
259
42%
112
++++
56%
142

24%
8%
21

11%
29

23%
62

32%
83

17%
41

4%
11
3%

2%

.01

.01

477
256
28
72

71
181

25
64

8
23

5
13

15
36

45
117

16
39

6
14

4
11

1
3

Vancouver
(CMA)

283
252

% 28%
69

% 67%
172

% 29%
71

% 5%
12

Y% 5%
12

% 17%
45

% 38%
101

% 20%
49

% 7%
18

% 2%
4

% 6%
11

6 6
9 3.95
5 1.25

1836
2527
29%
829
69%
1647
+++
31%
749
+++
4%
170

7%
199

17%
460

38%
898

21%
517

%
161

3%
71

2%
51

29%
220

6%
59

8%
74

15%
133

39%
268

20%
148

5%
44

3%
28

4%
20
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07/12/05

How would you rate the performance of the Government of Canada in the area of.._Protecting national security

TOTAL

URBAN CENTRES

Toronto Montreal Vancouver Rest of

(CMA)

QoK
WEIGHTED TOTAL:
Unweighted n:
POOR (1 3)

NEITHER-GOOD (4 7)

GooD (5 7)

Terrible

Neither good nor bad

Excellent

DK/Refused

Chi-Squared:

+/- points around 50%:
Mean:

Std dev:

Student”s t:

Ekos Research Associates Inc.

4068

4068
18%

730

80%
3230

44%
1814

3%
129

4%
171

11%
430

36%
1416

26%
1078

12%
494

6%
242

2%
108

638
259
22%
58
++
7%
199

43%
107

3%
8

6%
14

13%
36

34%
92

20%
54

14%
36

8%
17

1%
2

.01
6
4.40
1.42

(CMA) (CMA) Urban
477 283 1836
256 252 2527

14% 22% 18%
38 60 444
- +
85% 73% 80%
215 181 2014
++ -
42% 38% 46%
104 98 1170
- ++
4% 3% 3%
13 8 74
3% 6% 4%
9 16 104
7% 13% 11%
16 36 266
44% 34% 34%
111 83 844
26% 27% 27%
60 69 700
9% 9% 13%
25 23 323
7% 3% 6%
19 6 147
1% 6% 3%
3 11 69
6 6 2
4.39 4.21 4.44
1.27 1.24 1.30
- .05

43%
335

3%
26

3%
28

10%
76

39%
286

28%
195

10%
87

5%
53

3%
23

PAGE:

35




0138 - Corporate Communication Survey (Fall 2007)
How would you rate the performance of the Government of Canada in the area of.._National defence

URBAN CENTRES

Toronto Montreal Vancouver Rest of

TOTAL (CMA) (CMA) (CMA) Urban Rural
QoL
WEIGHTED TOTAL: 4068 638 477 283 1836 835
Unweighted n: 4068 259 256 252 2527 774
POOR (1 3) 20% 19% 19% 25% 20% 19%
838 52 50 66 522 148
++
NEITHER-GOOD (4 7) 7% 79% 80% 2% 7% 7%
3127 201 202 179 1940 605
Goob (5 7) 42% 41% 37% 34% 44% 45%
1757 99 89 81 1133 355
- - ++

Terrible 3% 3% 5% 5% 4% 2%
152 8 12 10 102 20
2 5% 5% 5% 8% 5% 5%
221 12 15 22 135 37
3 11% 12% 9% 13% 11% 12%
465 32 23 34 285 91
Neither good nor bad 35% 38% 43% 38% 33% 32%
1370 102 113 98 807 250
5 24% 20% 24% 26% 25% 24%
1009 54 54 60 645 196
6 13% 14% 7% 7% 14% 16%
527 32 19 17 351 108
Excellent 5% 7% 6% 2% 5% 5%
221 13 16 4 137 51
DK/Refused 3% 2% 1% 2% 3% 4%
103 6 4 7 65 21

Chi-Squared: .05
+/- points around 50%: 2 6 6 6 2 4
Mean: 4.34 4.39 4.24 4.02 4.36 4.44
Std dev: 1.35 1.34 1.34 1.26 1.37 1.32
Student”s t: * - - .01 - .05

Ekos Research Associates Inc.

07/12/05
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0138 - Corporate Communication Survey (Fall 2007)

How would you rate the performance of the Government of Canada in the area of...Immigration

URBAN CENTRES

Toronto Montreal

(CMA)

Vancouver
(CMA)

Rest of
Urban

TOTAL (CMA)

QoM
WEIGHTED TOTAL: 4068 638
Unweighted n: 4068 259
POOR (1 3) 28% 32%
1194 85
NEITHER-GOOD (4 7) 68% 66%
2723 167
GOOD (5 7) 28% 26%
1161 66
Terrible 6% 8%
236 22
2 7% 9%
295 24
3 15% 15%
663 39
Neither good nor bad 40% 40%
1562 101
5 19% 15%
784 39
6 6% 7%
252 18
Excellent 3% 4%
125 9
DK/Refused 3% 2%
151 7
Chi-Squared: .01
+/- points around 50%: 2 6
Mean: 3.93 3.85
Std dev: 1.32 1.43
Student”s t: * -

Ekos Research Associates Inc.

477

256
24%
63

74%
189

6%
16

12%
26

46%
119

19%
44

4%
12

5%
14

283

252
31%
85

67%
162

29%

8%

25

6%
18

17%
42

38%
96

20%
44

6%
15

1836

2527
30%

765

67%
1676

31%
748

+++

6%
134

7%
177

17%
454

37%
928

21%
512

7%
162

3%
74

3%
86

26%
211

4%
34

7%
60

13%
102

43%
318

19%
145

6%
45

1%
21

%
49

07/12/05
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0138 - Corporate Communication Survey (Fall 2007)
How would you rate the performance of the Government of Canada in the area of...Crime and justice

URBAN CENTRES

Toronto Montreal Vancouver Rest of

TOTAL (CMA) (CMA) (CMA) Urban Rural
Q9N
WEIGHTED TOTAL: 4068 638 477 283 1836 835
Unweighted n: 4068 259 256 252 2527 774
POOR (1 3) 31% 35% 23% 44% 31% 31%
1303 93 62 111 793 244
—_—— ++++
NEITHER-GOOD (4 7) 67% 65% 76% 55% 68% 68%
2714 165 191 137 1699 522
++++ —_——
Goob (5 7) 34% 31% 30% 26% 37% 36%
1430 76 76 68 937 273
- +++

Terrible 7% 7% 7% 10% 7% 7%
291 19 20 28 172 52
2 8% 7% 5% 12% 7% 8%
327 20 14 33 196 64
3 17% 20% 11% 21% 17% 16%
685 54 28 50 425 128
Neither good nor bad 33% 34% 46% 28% 30% 32%
1284 89 115 69 762 249
5 22% 19% 18% 16% 24% 23%
904 46 46 41 606 165
6 8% 8% 7% 7% 9% 8%
329 19 18 19 210 63
Excellent 5% 5% 5% 3% 5% 5%
197 11 12 8 121 45
DK/Refused 1% 0% 1% 2% 1% 2%
51 1 3 4 35 8

Chi-Squared: .01
+/- points around 50%: 2 6 6 6 2 4
Mean: 3.99 3.92 4.05 3.64 4.03 4.02
Std dev: 1.44 1.44 1.36 1.52 1.44 1.46
Student”s t: * - - .01 .10 -

Ekos Research Associates Inc.

07/12/05
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0138 - Corporate Communication Survey (Fall 2007) 07/12/05
How would you rate the performance of the Government of Canada in the area of...Improving Canada®s infrastructure such as roads, sewers and highways

URBAN CENTRES

Toronto Montreal Vancouver Rest of

TOTAL (CMA) (CMA) (CMA) Urban Rural
Q90

WEIGHTED TOTAL: 4068 638 477 283 1836 835
Unweighted n: 4068 259 256 252 2527 774
POOR (1 3) 37% 39% 39% 39% 37% 35%
1506 107 99 106 918 276
NEITHER-GOOD (4 7) 61% 60% 60% 57% 62% 62%
2498 149 152 139 1574 484
Goob (5 7) 28% 27% 19% 28% 29% 33%
1193 68 52 64 746 263
-—— +++
Terrible 7% 9% 13% 5% 6% 7%
298 25 36 16 161 60
2 10% 11% 10% 14% 10% 8%
406 29 24 33 256 64
3 20% 20% 16% 20% 20% 20%
802 53 39 57 501 152
Neither good nor bad 33% 32% 41% 29% 33% 30%
1305 81 100 75 828 221
5 17% 13% 13% 16% 19% 20%
746 33 32 36 483 162
6 7% 10% 2% 6% 7% 8%
262 25 6 14 157 60
Excellent 4% 4% 5% 6% 4% 5%
185 10 14 14 106 41
DK/Refused 2% 1% 2% 4% 1% 2%
64 3 5 7 35 14

Chi-Squared: .01
+/- points around 50%: 2 6 6 6 2 4
Mean: 3.81 3.78 3.56 3.82 3.84 3.93
Std dev: 1.45 1.52 1.47 1.48 1.41 1.47
Student”s t: * - .01 - - .05

Ekos Research Associates Inc. PAGE: 39




0138 - Corporate Communication Survey (Fall 2007)
How would you rate the performance of the Government of Canada in the area of.._Fixing Climate Change

URBAN CENTRES

Toronto Montreal Vancouver Rest of

TOTAL (CMA) (CMA) (CMA) Urban Rural
Q9P

WEIGHTED TOTAL: 4068 638 477 283 1836 835
Unweighted n: 4068 259 256 252 2527 774
POOR (1 3) 46% 46% 51% 51% A7% 40%
1847 122 124 122 1175 304
+ —_————
NEITHER-GOOD (4 7) 52% 52% 47% 48% 52% 58%
2126 132 127 126 1299 442
- ++++
Goob (5 7) 23% 21% 15% 22% 24% 26%
957 50 46 58 610 193
-——= + ++
Terrible 17% 15% 25% 24% 15% 14%
619 39 63 51 373 93
2 12% 13% 15% 10% 12% 12%
495 37 33 24 309 92
3 17% 18% 12% 17% 19% 15%
733 46 28 a7 493 119
Neither good nor bad 29% 31% 31% 26% 28% 32%
1169 82 81 68 689 249
5 13% 9% 8% 13% 15% 16%
586 20 23 39 386 118
6 5% 7% 3% 5% 5% 6%
227 18 10 12 143 44
Excellent 4% 5% 4% 4% 3% 4%
144 12 13 7 81 31
DK/Refused 2% 1% 2% 2% 2% 2%
95 5 5 4 53 28

Chi-Squared: .01
+/- points around 50%: 2 6 6 6 2 4
Mean: 3.43 3.47 3.08 3.24 3.46 3.59
Std dev: 1.60 1.65 1.65 1.69 1.56 1.57
Student”s t: * - .01 .10 - .01

Ekos Research Associates Inc.

07/12/05
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0138 - Corporate Communication Survey (Fall 2007)
How would you rate the performance of the Government of Canada in the area of.._Assisting Cities

URBAN CENTRES

Toronto Montreal Vancouver Rest of

TOTAL (CMA) (CMA) (CMA) Urban Rural
Q9Q
WEIGHTED TOTAL: 4068 638 477 283 1836 835
Unweighted n: 4068 259 256 252 2527 774
POOR (1 3) 29% 41% 23% 31% 29% 23%
1138 117 60 79 727 155
++++ - —_——
NEITHER-GOOD (4 7) 66% 58% 73% 63% 67% 69%
2707 139 184 160 1673 551
—_—— ++
Goob (5 7) 28% 27% 21% 26% 29% 30%
1153 66 54 59 727 247
- +

Terrible 5% 11% 5% 5% 4% 3%
176 28 16 12 99 21
2 7% 14% 5% 5% 7% 6%
276 40 13 12 171 40
3 17% 17% 13% 21% 18% 14%
686 49 31 55 457 94
Neither good nor bad 38% 30% 51% 38% 38% 39%
1554 73 130 101 946 304
5 19% 18% 14% 17% 20% 21%
788 42 35 39 497 175
6 6% 5% 4% 7% 7% 6%
249 14 12 16 160 47
Excellent 3% 4% 3% 2% 3% 3%
116 10 7 4 70 25
DK/Refused 5% 1% 4% 6% 4% 8%
223 3 12 13 127 68

Chi-Squared: .01
+/- points around 50%: 2 6 6 6 2 4
Mean: 3.93 3.64 3.93 3.89 3.97 4.09
Std dev: 1.30 1.54 1.19 1.25 1.26 1.21
Student”s t: * .01 - - .10 .01

Ekos Research Associates Inc.

07/12/05
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0138 - Corporate Communication Survey (Fall 2007)

How would you rate the performance of the Government of Canada in the area of...Child Care

URBAN CENTRES

Toronto Montreal

(CMA)

Vancouver
(CMA)

Rest of
Urban

TOTAL (CMA)
Q9R

WEIGHTED TOTAL: 4068 638
Unweighted n: 4068 259

POOR (1 3) 31% 34%
1321 95

NEITHER-GOOD (4 7) 66% 62%
2623 154

GOOD (5 7) 34% 33%
1350 78

Terrible 7% 7%
297 18

2 9% 12%
375 33

3 15% 16%
649 44

Neither good nor bad 32% 29%
1273 76

5 20% 18%
803 45

6 9% 9%
335 22

Excellent 5% 6%
212 11

DK/Refused 3% 4%
124 10

Chi-Squared: .01

+/- points around 50%: 2 6
Mean: 4.00 3.93

Std dev: 1.48 1.54

Student”s t: * -

Ekos Research Associates Inc.

477
256
19%

78%
200
++++

29%

5%
14

4%
10

10%
23

49%
123

18%
45

6%
18

5%
14

4%

4.13
1.27
.10

283
252
41%
108
++++
55%
136

28%
13%
33

13%
29

15%
46

27%
73

14%
31

9%
20

5%
12

4%

1836

2527
31%

835

65%
1618

36%
849

6%
171

9%
245

16%
419

30%
769

22%
517

10%
206

5%
126

37%
283

8%
61

8%
58

13%
117

31%
232

22%
165

10%
69

5%
49

3%
23

07/12/05
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0138 - Corporate Communication Survey (Fall 2007)

07/12/05

How would you rate the performance of the Government of Canada in the area of.._Making government more accountable

URBAN CENTRES

Toronto Montreal

(CMA)

(CMA)

Rest of
Urban

TOTAL
Q9s
WEIGHTED TOTAL: 4068
Unweighted n: 4068
POOR (1 3) 37%
1558
NEITHER-GOOD (4 7) 61%
2441
GOOD (5 7) 31%
1304
Terrible 10%
416
2 11%
457
3 16%
685
Neither good nor bad 30%
1137
5 19%
744
6 8%
339
Excellent 4%
221
DK/Refused 2%
69
Chi-Squared:
+/- points around 50%: 2
Mean: 3.81
Std dev: 1.54
Student”s t: *

Ekos Research Associates Inc.

638

259
41%

113

58%
143

29%

12%

32

12%
34

17%
a7

29%
72

17%
40

8%
20

4%
11

1%

.01

3.67
1.57

477
256
22

77
195
+++

26

6
19

5
13

11
25

51
132

18
42

6
14

Vancouver
(CMA)

283

252

% 46%
116

- ++++

% 52%
132

+ R

% 31%
80

% 15%
38

Y% 13%
34

% 18%
44

% 21%
52

% 20%
51

% 7%
17

% 4%
12

% 1%
4

6 6
8 3.56
4 1.67
5 .05

1836

2527
37%

985

60%
1500

33%
838

9%
242

11%
291

18%
452

28%
662

20%
479

9%
226

4%
133

2%
42

61%

34%

252

10%
85

13%
85

14%
117

27%
219

20%
132

8%
62

6%
58

2%
16
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0138 - Corporate Communication Survey (Fall 2007) 07/12/05
How would you rate the performance of the Government of Canada in the area of.._Participating in the UN-sanctioned mission in Afghanistan

URBAN CENTRES

Toronto Montreal Vancouver Rest of

TOTAL (CMA) (CMA) (CMA) Urban Rural
QoT
WEIGHTED TOTAL: 4068 638 477 283 1836 835
Unweighted n: 4068 259 256 252 2527 774
POOR (1 3) 24% 19% 37% 25% 23% 23%
950 51 95 60 564 180
—_ ++++ —_
NEITHER-GOOD (4 7) 73% 79% 61% 2% 74% 71%
2979 204 155 185 1874 561
+++ —_—— +
Goob (5 7) 48% 53% 24% 50% 51% 48%
1995 138 61 128 1286 382
++ -—— ++++
Terrible 9% 6% 16% 8% 8% 9%
342 18 43 20 199 62
2 6% 6% 8% 6% 6% 6%
241 15 21 18 142 45
3 9% 7% 13% 10% 9% 8%
367 18 31 22 223 73
Neither good nor bad 25% 26% 37% 22% 23% 23%
984 66 94 57 588 179
5 21% 25% 15% 26% 22% 19%
873 61 36 66 552 158
6 17% 15% 6% 21% 19% 19%
732 43 16 52 478 143
Excellent 9% 14% 3% 3% 10% 11%
390 34 9 10 256 81
DK/Refused 3% 1% 2% 3% 4% 5%
139 4 6 7 89 33
Chi-Squared: .01
+/- points around 50%: 2 6 6 6 2 4
Mean: 4.36 4.59 3.59 4.31 4.47 4.43
Std dev: 1.69 1.63 1.56 1.59 1.68 1.75
Student”s t: * .05 .01 - .01 -

Ekos Research Associates Inc. PAGE: 44




0138 - Corporate Communication Survey (Fall 2007) 07/12/05
Now that you have had an opportunity to think about the Government of Canada®s priorities and performance in more detail 1°d like to ask you again -
generally speaking, how would you rate the performance of the Government of Canada?

URBAN CENTRES

Toronto Montreal Vancouver Rest of

TOTAL (CMA) (CMA) (CMA) Urban Rural
Q10
WEIGHTED TOTAL: 4068 638 477 283 1836 835
Unweighted n: 4068 259 256 252 2527 774
POOR (1 3) 21% 22% 17% 23% 21% 22%
901 55 43 55 571 177
NEITHER-GOOD (4 7) 79% 7% 83% 76% 79% 78%
3155 203 212 196 1950 594
+
Goob (5 7) 49% 50% 40% 46% 51% 49%
1895 126 98 115 1203 353
- ++

Terrible 3% 2% 3% 3% 3% 4%
158 5 9 8 95 41
2 4% 7% 3% 5% 3% 5%
175 18 9 11 105 32
3 13% 13% 10% 15% 14% 13%
568 32 25 36 371 104
Neither good nor bad 30% 28% 43% 30% 28% 28%
1260 77 114 81 747 241
5 32% 32% 29% 32% 33% 31%
1246 82 67 78 795 224
6 13% 13% 6% 13% 14% 15%
507 36 17 34 319 101
Excellent 4% 4% 4% 1% 4% 3%
142 8 14 3 89 28
DK/Refused 0% 1% 0% 1% 0% 1%
12 1 1 1 6 3

Chi-Squared: .05
+/- points around 50%: 2 6 6 6 2 4
Mean: 4.38 4.39 4.28 4.28 4.41 4.37
Std dev: 1.27 1.28 1.16 1.22 1.27 1.33
Student”s t: * - - - - -
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And would you say the performance of the Government of Canada is meeting your expectations, exceeding your expectations or is it not meeting your
expectations?

URBAN CENTRES

Toronto Montreal Vancouver Rest of

TOTAL (CMA) (CMA) (CMA) Urban Rural
Q10M1
WEIGHTED TOTAL: 4068 638 477 283 1836 835
Unweighted n: 4068 259 256 252 2527 774
Meeting expectations 48% 45% 44% 52% 49% A47%
1873 115 106 124 1194 334
Exceeding expectations 4% 6% 3% 4% 4% 4%
160 14 8 9 97 32
Not mtg expectations 46% 46% 51% 42% 45% 47%
1963 123 138 116 1192 394
+

DK/Refused 2% 3% 2% 2% 2% 2%
72 7 4 3 44 14

Chi-Squared: .10
+/- points around 50%: 2 6 6 6 2 4
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Over the next 3 to 6 months, do you think the performance of the government of Canada will improve, stay the same or get worse PROBE: a little or a
lot?

URBAN CENTRES

Toronto Montreal Vancouver Rest of

TOTAL (CMA) (CMA) (CMA) Urban Rural

Q1om2
WEIGHTED TOTAL: 4068 638 477 283 1836 835
Unweighted n: 4068 259 256 252 2527 774
IMPROVE (5 4) 22% 23% 19% 20% 23% 25%
924 59 48 50 572 195
+
SAME (3) 63% 62% 68% 67% 63% 60%
2542 158 174 167 1583 460
+ ——
WORSEN (1 2) 13% 14% 12% 13% 13% 14%
546 36 31 32 343 104
Will improve a lot 5% 3% 5% 2% 5% 5%
194 9 13 6 125 41
Will improve a little 18% 19% 14% 18% 18% 20%
730 50 35 44 447 154
Stay the same 63% 62% 68% 67% 63% 60%
2542 158 174 167 1583 460
Get worse a little 8% 10% 7% 9% 9% 7%
341 25 18 22 218 58
Get worse a lot 5% 4% 5% 4% 5% %
205 11 13 10 125 46
DK/Refused 1% 2% 1% 1% 1% 2%
56 6 3 3 29 15

Chi-Squared: -

+/- points around 50%: 2 6 6 6 2 4
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Why do you say that? *(GLOBAL)*

Q10M3
WEIGHTED TOTAL:
Unweighted n:
No change/Same as alwys

Economic issues

No conf in current govt

Just feeling/impression

Not enuf time fr change

Minority Government

Conf in current gov"t

Distrust politcns/gov™t

Things getting better

DK/Refused

Election coming up soon

Things getting worse

Environment (negative)

TOTAL

URBAN CENTRES

Toronto Montreal Vancouver Rest of

(CMA)

9%
407

9%
376

9%
360

8%
332

8%
329

%
290

6%
233

4%
201

3%
161

3%
104

2%
86

Ekos Research Associates Inc.

11%
28

7%
18

%
18

8%
20

6%
18

%

17

3%

2%

2%

2%

(CMA) (CMA) Urban
477 283 1836
256 252 2527

33% 35% 30%
85 88 775
8% 9% 10%
21 22 235
+
9% 7% 9%
22 19 258
8% 8% 8%
23 21 222
7% 10% 11%
18 24 241
+++
6% 6% 9%
17 17 207
11% 8% 8%
24 22 200
+
9% 6% 6%
24 16 171
+ _
6% 5% 6%
15 14 143
2% 8% 4%
7 18 120
- +++
1% 4% 4%
4 10 115
- +++
2% 3% 2%
3 7 58
3% 4% 2%
8 8 51

10%
82

7%
59

11%
73
+++
9%
63

8%
61

6%
44

6%
47

++

3%
25

5%
30
+H++

2%
12
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Why do you say that? *(GLOBAL)*

TOTAL

URBAN CENTRES

Toronto Montreal Vancouver Rest of

(CMA)

WEIGHTED TOTAL:
Unweighted n:
Accountablty (negative)

Fed Gov engagement

Int"l issues (general)

War in Afghan(negative)

Other

Social issues/prg-genrl

Government priorites

Health Care

Crime and justice

Environment (positive)

Infrastructure

Parliamentary recess

War in Afghan(positive)

Ekos Research Associates Inc.

2%
56

2%
60

1%
57

1%
52

1%
57

1%
31

0%
16

0%
15

0%
15

0%

2%

+++

0%

0%

0%

0%

(CMA) (CMA) Urban
477 283 1836
256 252 2527

1% 4% 2%
4 10 59
2% 3% 2%
4 7 51
2% 1% 2%
4 3 33
2% 1% 2%
6 2 33
2% 1% 1%
6 3 36
1% 3% 1%
2 6 33
+

1% 1% 1%
3 2 31
1% 2% 1%
2 4 39
0% 1% 1%
1 4 16
1% 0% 1%
4 0 12
++

0% 0% 0%
0 0 9
0% 0% 0%
0 1 11
0% 0% 0%
1 0 5

1%
11

1%
10

0%
0%
1%
++

0%

0%
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Why do you say that? *(GLOBAL)*

URBAN CENTRES

ntreal
(CMA)

Vancouver
(CMA)

Rest of
Urban

Toronto Mo
TOTAL (CMA)

WEIGHTED TOTAL: 4064 638
Unweighted n: 4066 259
Immigration related 0% 0%
7 1
Agriculture 0% 0%
9 0
Chi-Squared: (.01)
+/- points around 50%: 2 6

Ekos Research Associates Inc.
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Why do you say that? *(GLOBAL)*

TOTAL Improve
Q10M3

WEIGHTED TOTAL: 4064 3480
Unweighted n: 4066 3464

No change/Same as alwys 32% 36%
1262 1202

++++

Economic issues 10% 7%
373 263

No conf in current govt 9% 7%
407 272

Just feeling/impression 9% 10%
376 345

Not enuf time fr change 9% 10%
360 355

++++

Minority Government 8% 9%
332 300

Conf in current gov"t 8% 9%
329 305

Distrust politcns/gov™t 7% 6%
290 220

Things getting better 6% 7%
233 226

DK/Refused 4% 4%
201 150

Election coming up soon 3% 3%
161 133

Things getting worse 3% 2%
104 48

Environment (negative) 2% 1%
86 54

Ekos Research Associates Inc.

A+
23%
133
++++
5%
31

1%

5%
30
5%
22
11%
68
++++
1%

2%
12

6%
27

11%

++++

9%
31

++++

913
924
4%
40
15%
132
++++
1%

14%
127
+++

5%

59

11%

82

++

23%
205
+++

4%

31

19%
173
+++

4%

33

%

++++
1%
10

0%
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Why do you say that? *(GLOBAL)*

TOTAL Improve Same Worsen

WEIGHTED TOTAL: 4064 3480 535 913
Unweighted n: 4066 3464 546 924
Accountablty (negative) 2% 1% 6% 1%
96 60 34 13
- ++++ -
Fed Gov engagement 2% 2% 4% 2%
91 68 22 23

- ++++
Int"l issues (general) 2% 1% 5% 1%
60 36 24 8

- ++++
War in Afghan(negative) 2% 1% % 0%
56 28 27 5
— +++ -
Other 2% 2% 1% 3%
60 54 6 25
++
Social issues/prg-genrl 1% 1% 4% 1%
57 34 23 11

—-— ++++
Government priorites 1% 1% 3% 0%
52 36 16 3
++++ -
Health Care 1% 1% 2% 1%
57 38 17 13

- +++
Crime and justice 1% 1% 2% 1%
31 22 8 12

- +
Environment (positive) 0% 0% 0% 1%
16 14 2 13
- ++++
Infrastructure 0% 0% 1% 1%
15 10 5 7
Parliamentary recess 0% 0% 0% 0%
15 14 1 1
War in Afghan(positive) 0% 0% 0% 0%
7 5 2 3
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Why do you say that? *(GLOBAL)*

TOTAL Improve Same Worsen

WEIGHTED TOTAL: 4064 3480 535 913
Unweighted n: 4066 3464 546 924
Immigration related 0% 0% 0% 0%
7 6 1 2
Agriculture 0% 0% 0% 0%
9 7 2 1

Chi-Squared: (.01)
+/- points around 50%: 2 2 4 3

Ekos Research Associates Inc.
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Why do you say that? *THOSE THAT SAY IMPROVE*

URBAN CENTRES

Toronto Montreal Vancouver Rest of

(CMA)

Q10X1
WEIGHTED TOTAL:
Unweighted n:
No change/Same as alwys

Not enuf time fr change

Just feeling/impression

Minority Government

Conf in current gov"t

Economic issues

No conf in current govt

Things getting better

Distrust politcns/gov™t

DK/Refused

Election coming up soon

Fed Gov engagement

Other

Ekos Research Associates Inc.

10%
345

9%
300

9%
305

%
263

%
272

%
226

6%
220

4%
150

3%
133

2%
68

2%
54

7%
16

7%
18

5%
11

%
15

8%
17

6%
15

2%

2%

2%

3%

++

(CMA) (CMA) Urban
415 244 1579
222 217 2155

36% 39% 34%
81 85 739
8% 11% 12%
17 24 237
+++
8% 9% 9%
20 20 204
7% 7% 9%
16 16 187
12% 8% 9%
22 17 192
7% 7% 9%
15 15 168
+++
8% 6% 7%
17 13 172
7% 6% 7%
14 14 139
9% 5% 5%
20 13 130
+
1% 8% 4%
5 14 92
- ++++
1% 3% 4%
4 8 97
+++
1% 2% 1%
2 4 39
2% 1% 1%
5 3 31

%
55

6%
42

%
42

5%
35

++

2%
19

2%
19

1%
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Why do you say that? *THOSE THAT SAY IMPROVE*

TOTAL

URBAN CENTRES

Toronto Montreal Vancouver Rest of

(CMA)

WEIGHTED TOTAL:
Unweighted n:
Things getting worse

Accountablty (negative)

Int"l issues (general)

Environment (negative)

Social issues/prg-genrl

Government priorites

Health Care

War in Afghan(negative)

Crime and justice

Environment (positive)

Parliamentary recess

Infrastructure

War in Afghan(positive)

Ekos Research Associates Inc.

1%
54

1%
34

1%
36

1%
38

1%
28

1%
22

0%
14

0%
14

0%
10

0%

(CMA) (CMA) Urban
415 244 1579
222 217 2155

1% 2% 1%
2 4 25
1% 3% 1%
2 7 34
+
1% 0% 1%
3 1 20
2% 3% 2%
4 6 37
++

1% 1% 1%
1 4 20
1% 1% 1%
2 2 21
1% 1% 1%
2 2 28
1% 0% 1%
3 1 15
0% 1% 1%
1 3 11
1% 0% 1%
3 0 11
+
0% 0% 1%
0 1 11

+
0% 0% 0%
0 0 6
0% 0% 0%
0 0 4

07/12/05

PAGE:

55 ( 2/ 3)




0138 - Corporate Communication Survey (Fall 2007)
Why do you say that? *THOSE THAT SAY IMPROVE*

URBAN CENTRES

Toronto Montreal

(CMA)

Vancouver
(CMA)

Rest of
Urban

TOTAL (CMA)
WEIGHTED TOTAL: 3480 539
Unweighted n: 3464 217
Immigration related 0% 0%
6 1
Agriculture 0% 0%
7 0
Chi-Squared: (.01)
+/- points around 50%: 2 7

Ekos Research Associates Inc.

1579

2155
0%
4

0%

07/12/05

PAGE:

56 ( 3/ 3)




0138 - Corporate Communication Survey (Fall 2007)

Why do you say that? *THOSE THAT SAY STAY THE SAME*

Q10x2
WEIGHTED TOTAL:
Unweighted n:
Economic issues

No conf in current govt

Distrust politcns/gov™t

Things getting worse

No change/Same as alwys

Environment (negative)

War in Afghan(negative)

Accountablty (negative)

Election coming up soon

Just feeling/impression

Minority Government

Int"l issues (general)

Conf in current gov"t

TOTAL

URBAN CENTRES

Toronto Montreal Vancouver

(CMA)

(CMA)  (CMA)

Rest of
Urban

535

546
24%

110

23%
133

11%

11%

55

9%
58

9%
31

%
27

6%
34

6%
27

5%
31

5%
30

5%
24

5%
22

Ekos Research Associates Inc.

87

36

31%

12

30%

8%

7%

8%

14%

5%

9%

5%

%

5%

10%

9%

57 36
31 32
19% 22%
6 7
17% 17%
5 6
13% 11%
4 3
an 11%
1 3
13% 10%
3 3
14% 8%
4 2
% 3%
3 1
5% %
2 3
0% 6%
0 2
% 3%
3 1
a% 3%
1 1
5% 6%
1 2
% 11%
2 5

9%
33

9%
35

%
14

8%
18

8%
23

6%
17

5%
18

5%
18

3%
13

1%

8%
a%
1%
%
3%
7%
3%

6%
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Why do you say that? *THOSE THAT SAY STAY THE SAME*

URBAN CENTRES

Toronto Montreal

(CMA)

(CMA)

Vancouver
(CMA)

Rest of
Urban

TOTAL
WEIGHTED TOTAL: 535
Unweighted n: 546

Fed Gov engagement 4%
22

Social issues/prg-genrl 4%
23

Government priorites 3%
16

Health Care 2%
17

DK/Refused 2%
12

Crime and justice 2%
8

Other 1%
6

Not enuf time fr change 1%
5

Things getting better 1%
6

Infrastructure 1%
5

Environment (positive) 0%
2

War in Afghan(positive) 0%
2

Immigration related 0%
1

Ekos Research Associates Inc.

5%

++

0%

0%

0%

0%

0%

0%

0%
0

5

+
4

+.

2

(o]

2

+.

2

0

% 10%

+++

% 3%

% 3%

% 0%

+
% 0%

+

% 0%

% 0%

% 0%

+

% 0%

% 3%

++++

3%

1%

2%

1%

1%

0%

0%

0%

0%

0%

0%
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Why do you say that? *THOSE THAT SAY STAY THE SAME*

07/12/05

URBAN CENTRES

Toronto Montreal Vancouver Rest of

TOTAL (CMA) (CMA) (CMA) Urban

WEIGHTED TOTAL: 535 87 57 36 241
Unweighted n: 546 36 31 32 343
Agriculture 0% 0% 0% 0% 0%
2 0 0 0 1
Parliamentary recess 0% 0% 0% 0% 0%
1 0 0 0 0

Chi-Squared: (.01)
+/- points around 50%: 4 16 18 17 5

Ekos Research Associates Inc.

0%

10
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Why do you say that? *THOSE THAT SAY WORSEN*

Q10X3
WEIGHTED TOTAL:
Unweighted n:
Economic issues

No conf in current govt

Conf in current gov"t

Distrust politcns/gov™t

Things getting worse

Just feeling/impression

No change/Same as alwys

Environment (negative)

Things getting better

Election coming up soon

Minority Government

War in Afghan(negative)

Accountablty (negative)

TOTAL

URBAN CENTRES

Toronto Montreal Vancouver Rest of

(CMA)

724

740
19%

126

17%
136

14%

9%

74

8%
57

8%
58

8%
63

%
32

7%
45

6%
43

5%
39

5%
29

5%
37

Ekos Research Associates Inc.

108

45

25%

12

24%

13%

12%

6%

14%

++

6%

11%

%

4%

8%

4%

7%

(CMA) (CMA) Urban
82 42 334
44 38 468
16% 19% 19%
7 7 79
12% 15% 17%
5 6 86
26% 11% 10%
10 6 49
+++ -
9% 10% 7%
4 3 44
3% 10% 7%
1 3 35
8% 5% 7%
4 2 34
9% 12% 7%
3 4 38
9% 7% 5%
4 2 15
8% 3% 6%
5 2 27
0% 5% 7%
0 2 31
3% 5% 4%
1 2 22
6% 3% 6%
3 1 19
4% 7% 6%
2 3 25

13%
15
+++
6%
12

%

15

6%

8%

%

8%
10
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Why do you say that? *THOSE THAT SAY WORSEN*

URBAN CENTRES

Toronto Montreal

(CMA)

Vancouver
(CMA)

Rest of
Urban

TOTAL (CMA)
WEIGHTED TOTAL: 724 108
Unweighted n: 740 45
Fed Gov engagement 4% 5%
30 2
Int"l issues (general) 4% 8%
25 4
+
Social issues/prg-genrl 3% 2%
23 1
DK/Refused 3% 0%
21 0
Government priorites 2% 5%
16 2
+
Crime and justice 2% 8%
13 4
++++
Health Care 2% 1%
20 1
Other 1% 0%
10 0
Not enuf time fr change 1% 0%
9 0
Environment (positive) 1% 0%
4 0
Infrastructure 1% 0%
6 0
War in Afghan(positive) 0% 0%
4 0
Immigration related 0% 2%
2 1
++

Ekos Research Associates Inc.

% 10%

++

% 5%

% 0%

% 3%

% 9%

+++

% 0%

% 0%

% 0%

% 0%

% 0%

% 3%

++

2%

10

1%

2%

11

2%

2%

1%

0%

1%

0%

2%

+++
0%

0%
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Why do you say that? *THOSE THAT SAY WORSEN*

URBAN CENTRES

ntreal
(CMA)

Vancouver
(CMA)

Rest of
Urban

Toronto Mo
TOTAL (CMA)
WEIGHTED TOTAL: 724 108
Unweighted n: 740 45
Agriculture 0% 0%
3 0
Parliamentary recess 0% 0%
1 0
Chi-Squared: (.01)
+/- points around 50%: 4 15

Ekos Research Associates Inc.

0%

07/12/05

PAGE:

62 ( 3/ 3)




0138 - Corporate Communication Survey (Fall 2007)
And generally speaking, how much do you trust the Government of Canada? Please use a 7 point scale where 1 means no trust at all, 7 means a great deal
of trust and the mid-point 4 means a moderate amount of trust.

URBAN CENTRES

Toronto Montreal

(cMA)

CIS)

Vancouver
(CMA)

Rest of
Urban

TOTAL
Q10B

WEIGHTED TOTAL: 4068
Unweighted n: 4068
LOW TRUST (1 3) 28%
1217
MODERATE-HIGH (4 7) 71%
2832
HIGH TRUST (5 7) 37%
1426
No trust at all 8%
357
2 8%
330
3 12%
530
Moderate trust 34%
1406
5 22%
841
6 11%
410
A great deal of trust 5%
175
DK/ Refused 0%
19

Chi-Squared:
+/- points around 50%: 2
Mean: 4.06
Std dev: 1.48
Student”s t: *

Ekos Research Associates Inc.

638

259
32%
81

67%
176

38%
100

8%
20

10%
26

13%
35

30%
76

25%
63

9%
26

4%
11

1%
2

.01
6
3.96
1.50

477
256
21%
53
79%
203
+++
37%
92

6%
18

4%
11

10%
24

42%
111

19%
46

11%
26

8%
20

0%

283
252
29%

71%

181

34%
82

7%
20

10%
19

13%
31

37%
99

21%
52

10%
22

1836

2527
28%

775

71%
1740

40%
916

+++

7%
230

8%
218

12%
327

31%
824

23%
540

12%
270

4%
106

0%
12

70%

33%
236
8%
69

8%
56

13%
113

37%
296

20%
140

8%
66

4%
30
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07/12/05

How would you rate the performance of the Government of Canada in the area of..._Providing High-Quality Service

TOTAL

URBAN CENTRES

Toronto Montreal Vancouver Rest of

(CMA)

011A
WEIGHTED TOTAL:
Unweighted n:
POOR (1 3)

NEITHER-GOOD (4 7)

GooD (5 7)

Terrible

Neither good nor bad

Excellent

DK/Refused

Chi-Squared:

+/- points around 50%:
Mean:

Std dev:

Student”s t:

Ekos Research Associates Inc.

4068

4068
28%

1184

70%
2810

38%
1445

6%
264

7%
280

15%
640

33%
1365

25%
965

9%
351

4%
129

2%
74

2
4.07
1.39

638

259
30%
80

68%
172

39%
96

6%
14

8%
21

16%
45

28%
76

29%
70

6%
17

5%
9

2%
7

.01
6
4.04
1.42

(CMA) (CMA) Urban
477 283 1836
256 252 2527

24% 37% 27%
61 93 727
++++
76% 61% 71%
195 156 1751

++ —_——
39% 33% 38%
95 79 915
6% 9% 5%
16 24 151
7% 7% 7%
15 18 182
11% 22% 15%
30 51 394
37% 28% 34%
100 77 836
21% 23% 25%
52 53 618
8% 8% 10%
21 21 229
9% 3% 3%
22 5 68
0% 2% 2%
0 3 49
6 6 2
4.23 3.84 4.08
1.49 1.44 1.35

10 01

38%
260

7%
59

7%

14%

120

32%
276

26%
172

9%
63

3%
25

2%
15
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How would you rate the performance of the Government of Canada in the area of.._Managing its Operations in a Cost-Effective Way

TOTAL

URBAN CENTRES

Toronto Montreal Vancouver Rest of

(CMA)

Q11B
WEIGHTED TOTAL:
Unweighted n:
POOR (1 3)

NEITHER-GOOD (4 7)

GooD (5 7)

Terrible

Neither good nor bad

Excellent

DK/Refused

Chi-Squared:

+/- points around 50%:
Mean:

Std dev:

Student”s t:

Ekos Research Associates Inc.

4068

4068
35%

1466

62%
2466

32%
1237

9%
363

10%
401

16%
702

30%
1229

20%
803

8%
312

4%
122

3%
136

9%

20%

51

32%
79

16%
41

9%
22

3%

2%

(CMA) (CMA) Urban
477 283 1836
256 252 2527

18% 38% 35%
52 99 911
81% 58% 62%
201 141 1541
++++
43% 29% 33%
105 67 784
++++
6% 12% 8%
17 30 198
5% 9% 10%
12 24 255
7% 16% 17%
23 45 458
37% 29% 29%
96 74 757
25% 20% 21%
59 49 519
8% 8% 9%
18 17 201
11% 1% 3%
28 1 64
1% 5% 3%
3 12 75
6 6 2
4.38 3.65 3.87
1.50 1.48 1.46
01 .05

11%
85

16%
125

26%
223

18%
135

%
54

4%
23

6%
38
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07/12/05

How would you rate the performance of the Government of Canada in the area of..._Listening to Ordinary Canadians

Q11C
WEIGHTED TOTAL:
Unweighted n:
POOR (1 3)

NEITHER-GOOD (4 7)

GooD (5 7)

Terrible

Neither good nor bad

Excellent

DK/Refused

Chi-Squared:

+/- points around 50%:
Mean:

Std dev:

TOTAL

4068

4068
48%

1990

51%
2020

25%
968

16%
646

12%
542

20%
802

26%
1052

15%
614

6%
228

4%
126

1%
58

URBAN CENTRES

Toronto Montreal Vancouver Rest of

(CMA)

638

259
51%

135

48%
120

21%
15%
41

14%
38

22%
56

27%
67

13%
33

%
17

1%

1%

.10

3.34
1.50

(CMA) (CMA) Urban Rural
477 283 1836 835
256 252 2527 774

A7% 50% A7% 46%
120 128 1235 372
51% 48% 51% 53%
132 119 1255 394
22% 20% 25% 28%
56 49 617 193
++

19% 14% 15% 17%
47 39 388 131
10% 13% 12% 13%
26 33 339 106
19% 22% 21% 17%
a7 56 508 135
29% 28% 26% 25%
76 70 638 201
13% 14% 15% 17%
34 32 395 120
3% 6% 6% 6%

7 15 141 48
6% 1% 4% 4%
15 2 81 25
2% 2% 1% 1%

4 5 37 8
6 6 2 4
3.41 3.35 3.50 3.49
1.66 1.46 1.59 1.66
- - .10 -

Student”s t:

Ekos Research Associates Inc.
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07/12/05

How would you rate the performance of the Government of Canada in the area of..._Being Accountable to Citizens for Public Spending

URBAN CENTRES

Toronto Montreal

(CMA)

(CMA)

Rest of
Urban

TOTAL
Q11D

WEIGHTED TOTAL: 4068
Unweighted n: 4068
POOR (1 3) 43%
1744
NEITHER-GOOD (4 7) 55%
2236
GOOD (5 7) 29%
1116
Terrible 13%
518
2 11%
484
3 19%
742
Neither good nor bad 26%
1120
5 18%
707
6 8%
289
Excellent 3%
120
DK/Refused 2%
88

Chi-Squared:
+/- points around 50%: 2
Mean: 3.62
Std dev: 1.59
Student”s t: *

Ekos Research Associates Inc.

638

259
48%

123

51%
131

28%

15%

39

12%
32

21%
52

24%
62

22%
51

5%
15

477
256

41
104

58
149

8
22

16
40

31
80

12
30

6
14

9
25

Vancouver
(CMA)

283

252

% 43%

112

% 55%

135

% 30%

72

% 14%

38

% 11%

29

% 18%

45

% 26%

63

% 22%

51

% 6%

17

% 2%

4

% 1%

5

6 6

0 3.56

7 1.54

1836

2527
42%

1082

56%
1392

29%
701

11%
298

11%
300

20%
484

26%
691

18%
441

9%
193

3%
67

2%
53

28%
205

14%
101

12%
101

17%
121

27%
224

16%
134

9%
50

4%
21

3%
22
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07/12/05

How would you rate the performance of the Government of Canada in the area of..._Leading Canada in a Direction I Agree With

URBAN CENTRES

Toronto Montreal

(CMA)

(CMA)

Rest of
Urban

TOTAL
Q11E

WEIGHTED TOTAL: 4068
Unweighted n: 4068
POOR (1 3) 35%
1447
NEITHER-GOOD (4 7) 64%
2560
GOOD (5 7) 38%
1480
Terrible 12%
486
2 10%
404
3 13%
557
Neither good nor bad 26%
1080
5 20%
811
6 12%
468
Excellent 6%
201
DK/Refused 1%
61

Chi-Squared:
+/- points around 50%: 2
Mean: 3.93
Std dev: 1.67
Student”s t: *

Ekos Research Associates Inc.

638

259
39%

100

60%
155

38%

13%

33

13%
34

12%
33

21%
59

22%
56

11%
29

5%
11

1%

.01

3.80
1.72

477
256
37
93

63
161

28
72

13
34

11
24

13
35

35
89

14
36

7
18

7
18

0

Vancouver
(CMA)

283

252

% 37%

98

% 61%

150

% 36%

86

% 13%

33

% 11%

30

% 12%

35

% 26%

64

% 19%

50

% 14%

30

% 2%

6

% 2%

4

6 6

6 3.80

5 1.66

0 -

1836

2527
33%

885

65%
1600

39%
941

11%
289

9%
246

14%
350

26%
659

21%
516

13%
305

5%
120

1%
42

39%
285

12%
97

8%
70

13%
104

27%
209

19%
153

12%
86

8%
46
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07/12/05

How would you rate the performance of the Government of Canada in the area of.._Having a vision for the future

TOTAL

URBAN CENTRES

Toronto Montreal Vancouver Rest of

(CMA)

Q11F
WEIGHTED TOTAL:
Unweighted n:
POOR (1 3)

NEITHER-GOOD (4 7)

GooD (5 7)

Terrible

Neither good nor bad

Excellent

DK/Refused

Chi-Squared:

+/- points around 50%:
Mean:

Std dev:

Student”s t:

Ekos Research Associates Inc.

4068

4068
30%

1232

69%
2749

43%
1698

8%
345

8%
347

13%
540

26%
1051

23%
939

13%
529

7%
230

2%
87

638

259
30%
83

67%
168

44%
108

7%
19

11%
28

12%
36

23%
60

24%
56

14%
36

%
16

2%
8

4.16
1.63

(CMA) (CMA) Urban
477 283 1836
256 252 2527

30% 28% 29%
78 76 760
70% 68% 69%
178 168 1714
38% 40% 44%
94 97 1075
11% 9% 8%
29 25 200
7% 7% 8%
17 20 218
12% 12% 13%
32 31 342
32% 27% 25%
84 71 639
20% 23% 24%
47 58 616
8% 14% 14%
21 31 339
10% 4% 5%
26 8 120
0% 4% 2%

0 8 53

6 6 2
4.07 4.08 4.17
1.67 1.56 1.56

67%

44%

324

9%
72

7%
64

15%
99

23%
197

21%
162

14%
102

8%
60

2%
18
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07/12/05

How would you rate the performance of the Government of Canada in the area of..._Being open and honest

URBAN CENTRES

Toronto Montreal

(CMA)

(CMA)

Rest of
Urban

TOTAL
Q116G
WEIGHTED TOTAL: 4068
Unweighted n: 4068
POOR (1 3) 45%
1881
NEITHER-GOOD (4 7) 55%
2149
GOOD (5 7) 29%
1131
Terrible 15%
636
2 12%
493
3 18%
752
Neither good nor bad 26%
1018
5 16%
661
6 8%
302
Excellent 5%
168
DK/Refused 1%
38
Chi-Squared:
+/- points around 50%: 2
Mean: 3.59
Std dev: 1.66
Student”s t: *

Ekos Research Associates Inc.

638

259
44%

118

55%
136

10%

17%

45

33%
83

11%
29

%
17

2%

1%

477
256

42
105

57
148

27
15
39

10
23

17
43

31
82

14
32

4
9
25

1

Vancouver
(CMA)

283

252

% 47%
119

% 52%
132

% 27%
67

% 17%
43

% 12%
31

% 18%
45

% 26%
65

% 17%
44

% 8%
18

% 2%
5

% 0%
1

6 6
7 3.46
2 1.60

1836

2527
44%

1161

56%
1344

31%
729

+++

13%
373

12%
311

18%
477

24%
615

17%
429

10%
205

4%
95

1%
22

16%
134

15%
102

16%
142

21%
173

19%
127

%
53

5%
36

PAGE:

70




0138 - Corporate Communication Survey (Fall 2007)
How would you rate the performance of the Government of Canada in the area of..._Providing useful

URBAN CENTRES

Toronto Montreal Vancouver Rest of

TOTAL (CMA) (CMA) (CMA) Urban Rural
Q11H

WEIGHTED TOTAL: 4068 638 477 283 1836 835
Unweighted n: 4068 259 256 252 2527 774
POOR (1 3) 29% 30% 26% 31% 28% 32%
1227 79 68 82 760 238
+
NEITHER-GOOD (4 7) 70% 68% 73% 67% 71% 67%
2775 173 183 165 1736 518
+ .
Goob (5 7) 42% 41% 42% 37% 43% 41%
1574 102 102 86 1001 283
Terrible 7% 8% 6% 8% 6% 8%
305 20 18 25 184 58
2 8% 8% 6% 6% 8% 10%
339 23 14 16 214 72
3 14% 14% 14% 16% 14% 14%
583 36 36 41 362 108
Neither good nor bad 28% 27% 30% 30% 28% 25%
1201 71 81 79 735 235
5 25% 21% 26% 22% 26% 26%
957 56 61 53 613 174
6 12% 16% 5% 11% 13% 10%
436 35 13 25 294 69
Excellent 5% 4% 12% 3% 4% 5%
181 11 28 8 94 40
DK/Refused 1% 2% 2% 2% 1% 2%
66 7 5 5 31 18

Chi-Squared: -
+/- points around 50%: 2 6 6 6 2 4
Mean: 4.13 4.11 4.27 4.01 4.16 4.05
Std dev: 1.50 1.56 1.55 1.48 1.44 1.54
Student”s t: * - - - - -

Ekos Research Associates Inc.

07/12/05
information
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07/12/05

How would you rate the performance of the Government of Canada in the area of.._Maintaining High ethical standards

URBAN CENTRES

Toronto Montreal

(CMA)

(CMA)

Rest of
Urban

TOTAL
Q111
WEIGHTED TOTAL: 4068
Unweighted n: 4068
POOR (1 3) 32%
1371
NEITHER-GOOD (4 7) 66%
2618
GOOD (5 7) 38%
1488
Terrible 8%
382
2 8%
353
3 15%
636
Neither good nor bad 28%
1130
5 23%
885
6 11%
438
Excellent 4%
165
DK/Refused 2%
79
Chi-Squared:
+/- points around 50%: 2
Mean: 4.01
Std dev: 1.53
Student”s t: *

Ekos Research Associates Inc.

638

259
38%

101
+++

60%
152
36%
10%
27

9%
22

19%
52

24%
60

22%
53

12%
31
2%

2%

.01

.10

477
256
22
60
76
192
+++
29
70
10
27

2!
7

10
26

47
122

16
39

4
13

8
18

2

Vancouver
(CMA)

283

252

% 38%
99

- ++

% 60%
148

+ .

% 38%
89

% 10%
27

% 11%
28

% 17%
44

% 22%
59

% 28%
64

% 8%
21

% 2%
4

% 2%
5

6 6
5 3.81
6 1.52
- .05

1836

2527
31%

853

67%
1631

39%
950

7%
225

8%
228

15%
400

28%
681

24%
557

12%
289

4%
104

2%
43

41%
287

8%
76

8%
68

15%
114

25%
208

23%
172

13%
84

5%
31

3%
21
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How would you rate the performance of the Government of Canada in the area of.._Addressing the needs of your province.

URBAN CENTRES

Toronto Montreal

(CMA)

Rest of
Urban

TOTAL
Q113

WEIGHTED TOTAL: 4068
Unweighted n: 4068
POOR (1 3) 38%
1761
NEITHER-GOOD (4 7) 60%
2250
GOOD (5 7) 32%
1122
Terrible 11%
518
2 10%
499
3 17%
744
Neither good nor bad 29%
1128
5 20%
731
6 8%
255
Excellent 4%
136
DK/Refused 2%
57

Chi-Squared:
+/- points around 50%: 2
Mean: 3.78
Std dev: 1.56
Student”s t: *

Ekos Research Associates Inc.

638

259
43%

118

56%
137

30%
12%
33

11%
30

20%
55

26%
65

17%
45

9%
19

4%

1%

Vancouver
(CMA) (CMA)
477 283
256 252
38% 41%
95 105
62% 58%
161 144
29% 31%
71 72
17% 12%
41 32
9% 11%
23 29
13% 18%
31 44
33% 27%
90 72
16% 22%
41 50
4% 5%
12 15
8% 4%
18 7
0% 2%
0 3
6 6
3.69 3.68
1.71 1.55

1836
2527
36%
1082
62%
1404

33%
703

8%
301

10%
317

18%
464

29%
701

21%
468

8%
162

4%
73

2%
41

34%
204

11%
111

11%
100

16%
150

27%
200

21%
127

9%
47

4%
30

07/12/05
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1 would now like to ask you a few questions about taxes and the economy. How confident are you that the government has a long-term economic plan to
ensure Canada®s economic future?

URBAN CENTRES

Toronto Montreal Vancouver Rest of

TOTAL (CMA) (CMA) (CMA) Urban Rural
QTM12
WEIGHTED TOTAL: 4068 638 477 283 1836 835
Unweighted n: 4068 259 256 252 2527 774
LOW CONFIDENCE (1 3) 29% 34% 24% 30% 28% 29%
1194 90 65 81 731 227
++ -

MODERATE-HIGH (4 7) 70% 65% 74% 68% 71% 69%
2825 165 186 168 1770 536
HIGH CONFIDENCE (5 7) 33% 30% 30% 35% 36% 31%
1305 77 71 82 852 223
++++ -
not at all confident 7% 6% 10% 8% 6% 9%
314 17 29 21 177 70
2 7% 10% 5% 7% 7% 6%
301 26 14 18 188 55
3 15% 18% 10% 16% 15% 14%
579 47 22 42 366 102
moderately confident 36% 34% 44% 33% 34% 38%
1520 88 115 86 918 313
5 20% 16% 20% 21% 22% 19%
817 40 46 53 542 136
6 9% 11% 4% 10% 11% 8%
349 26 11 20 235 57
very confident 4% 4% 6% 3% 3% 4%
139 11 14 9 75 30
DK/Refused 1% 1% 2% 1% 1% 2%
49 4 5 3 26 11

Chi-Squared: .01
+/- points around 50%: 2 6 6 6 2 4
Mean: 4.00 3.93 3.96 3.99 4.06 3.94
Std dev: 1.42 1.45 1.45 1.45 1.39 1.44
Student”s t: * - - - .05 -

Ekos Research Associates Inc. PAGE: 74
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In the last year, would you say that the federal government has been - in general - reducing taxes, raising taxes, or leaving taxes about the same?

URBAN CENTRES

Toronto Montreal Vancouver Rest of

TOTAL (CMA) (CMA) (CMA) Urban Rural
QT13A
WEIGHTED TOTAL: 2034 305 232 157 924 416
Unweighted n: 2027 124 125 136 1266 376
Reducing taxes 38% 40% 35% 42% 38% 38%
730 49 43 56 448 134
Leaving taxes the same 48% 37% 55% 47% 50% 49%
1047 47 70 65 668 197
-— +
Raising taxes 11% 22% 6% 9% 10% 11%
215 27 7 13 132 36
+++ - -
DK/Refused 2% 0% 4% 2% 1% 3%
35 1 5 2 18 9
+
Chi-Squared: (-01)
+/- points around 50%: 2 9 9 8 3 5

Ekos Research Associates Inc. PAGE: 75
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In the last year, would you say that the federal government has been - in general - raising taxes, reducing taxes, or leaving taxes about the same?

URBAN CENTRES

Toronto Montreal Vancouver Rest of

TOTAL (CMA) (CMA) (CMA) Urban Rural
QT13B
WEIGHTED TOTAL: 2034 333 245 126 912 418
Unweighted n: 2041 135 131 116 1261 398
Reducing taxes 35% 34% 39% 36% 37% 29%
711 47 47 42 458 117
+ —
Leaving taxes the same 51% 44% 53% 49% 49% 57%
1042 59 72 60 622 229
- +++
Raising taxes 13% 18% 8% 12% 12% 14%
253 25 11 11 161 45
++ -
DK/Refused 1% 3% 1% 4% 1% 1%
35 4 1 3 20 7
+ ++ -
Chi-Squared: (.01)
+/- points around 50%: 2 8 9 9 3 5
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In the last year, would you say that the federal government has been - in general - reducing taxes, raising taxes, or leaving taxes about the same?
(COLLAPSE)

URBAN CENTRES

Toronto Montreal Vancouver Rest of

TOTAL (CMA) (CMA) (CMA) Urban Rural
QTM13
WEIGHTED TOTAL: 4068 638 477 283 1836 835
Unweighted n: 4068 259 256 252 2527 774
Reducing taxes 37% 37% 37% 39% 38% 33%
1441 96 90 98 906 251
Leaving taxes the same 49% 41% 54% 48% 50% 53%
2089 106 142 125 1290 426
- ++
Raising taxes 12% 20% 7% 10% 11% 12%
468 52 18 24 293 81
+++ - -
DK/Refused 2% 2% 2% 3% 1% 2%
70 5 6 5 38 16
Chi-Squared: (-01)
+/- points around 50%: 2 6 6 6 2 4
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Thinking back over the last year, can you recall hearing about any changes to the way Canadians are taxed? IF YES: Clearly/Vaguely?

URBAN CENTRES

Toronto Montreal Vancouver Rest of

TOTAL (CMA) (CMA) (CMA) Urban Rural

QTM14
WEIGHTED TOTAL: 4068 638 477 283 1836 835
Unweighted n: 4068 259 256 252 2527 774
YES (NET Recall) 74% 74% 78% 7% 73% 70%
2898 197 196 197 1800 508
+ ——
NO 25% 24% 20% 23% 26% 29%
1126 57 57 54 696 262
- +++
Yes, clearly 44% 48% 46% 44% 44% 41%
1733 131 114 112 1082 294
Yes, vaguely 29% 26% 32% 33% 29% 30%
1165 66 82 85 718 214
No 25% 24% 20% 23% 26% 29%
1126 57 57 54 696 262
DK/Refused 1% 2% 1% 0% 1% 1%
44 5 3 1 31 4

Chi-Squared: (-05)

+/- points around 50%: 2 6 6 6 2 4

Ekos Research Associates Inc. PAGE: 78
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And what do you recall hearing?

TOTAL

07/12/05

URBAN CENTRES

Toronto Montreal

(CMA)

(CMA)

Vancouver
(CMA)

Rest of
Urban

QTM15
WEIGHTED TOTAL:
Unweighted n:
GST reduction

Reduced taxes

Personal inc tax rates

DK/Refused

5% GST

Increased taxes

Changes-to businesses

6% GST

$2,000 Child Tax Credit

Tax issues- seniors

OTHER

Workg Family Tax Break

Basic exemption

Ekos Research Associates Inc.

2994

2899
55%

1577

25%
655

16%
575

6%
202

5%
139

5%
156

4%
142

4%
121

3%
98

3%
103

3%
84

3%
74

2%
49

473
197
64%
126
+++
15%
17%
6%
11

5%
3%
6%
12
3%
3%
2%
5%
10

1%

1%
3

4%

5%
10
1%
3%
1%
3%
3%

4%

2%
1

3%

4%

4%

6%

10

3%

2%

3%

2%

1344
1801
58%
1016
++++
24%
380

18%
380

7%
132

6%
91

5%
104

5%
95

5%
87

++

4%
58

3%
65

2%
45

3%
47

2%
30

17%
105

6%
38

5%
19

8%
30
+++

5%
26

4%
14

4%
19

4%
20

3%
20

3%
11

1%
11
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And what do you recall hearing?

URBAN CENTRES

Toronto Mo
(CMA)

ntreal
(CMA)

Rest of
Urban

TOTAL

WEIGHTED TOTAL: 2994
Unweighted n: 2899

General mentions-Taxes 1%
37

Changes to property tax 1%
22

Favoring low income 1%
28

Child fitness credit 1%
20

Budget related issues 1%
21

unfavourable to low-inc 1%
20

Tax changes-transportn 1%
26

Marriage pen.Tax Credit 0%
11

Tax changes-Investments 0%
15

Changes-Education 0%
11

Advantage Canada 0%
10

Chi-Squared:
+/- points around 50%: 2

Ekos Research Associates Inc.

473

197
2%
4

4%
6
+++
1%
2

2%
5
+++
0%
1

2%
3
++
1%
2

0%
0

0%
0

1%
1

0%
0

(-01)
7

Vancouver
(CMA)

218
197

% 0%
1

% 0%
1

% 1%
2

% 1%
2

% 0%
1

% 1%
2

% 1%
1

% 0%
0

% 0%
0

% 0%
0

% 0%
0

+

7 7

1344

1801
1%

24

0%
9

1%

1%
12

1%
17

0%
1%
10

0%

0%

1%

++

1%

1%

+++
1%

07/12/05
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Awareness of.._A decrease in personal income taxes

URBAN CENTRES

ntreal
(CMA)

Vancouver
(CMA)

Rest of
Urban

Toronto Mo
TOTAL (CMA)
QT16A

WEIGHTED TOTAL: 4068 638
Unweighted n: 4068 259

VERY-SOMEWHAT AWARE 66% 56%
2759 145

NOT AT ALL AWARE 34% 43%
1282 110

++++

Very aware 29% 24%
1234 64

Somewhat aware 36% 32%
1525 81

Not at all aware 34% 43%
1282 110

DK/ Refused 1% 1%
27 4

Chi-Squared: (-01)

+/- points around 50%: 2 6

Ekos Research Associates Inc.

38%
96

30%
78

0%

1836
2527
68%
1733
++
32%
777
32%
793
36%
940

32%
77

1%
17

07/12/05
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Awareness of...The reduction in the GST

TOTAL

07/12/05

URBAN CENTRES

Toronto Montreal

(CMA)

(CMA)

Vancouver
(CMA)

Rest of
Urban

QT16B
WEIGHTED TOTAL:
Unweighted n:
Very-Somewhat aware

Not at all aware

Very aware

Somewhat aware

Not at all aware

DK/ Refused

Chi-Squared:
+/- points around 50%:

Ekos Research Associates Inc.

4068

4068
92%

3705

8%
350

2%
2877

20%
828

8%
350

0%
13

638
259
92%
236
8%
77%
201

15%
35

8%
22

0%

(.01
6

477

256
89%

226

11%
68%
170

21%
56

11%
28

1%

283
252
94%
238
5%
79%
198

15%
40

5%
11

1%

+++

1836

2527
93%

2312

%
209

73%
1808

20%
504

7%
209

0%

67%
500

24%
193

9%
80

0%
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0138 - Corporate Communication Survey (Fall 2007)
Awareness of...The Transit Pass Tax Credit

URBAN CENTRES

Toronto Montreal

(CMA)

Vancouver
(CMA)

Rest of
Urban

TOTAL (CMA)
QT16C

WEIGHTED TOTAL: 4068 638
Unweighted n: 4068 259
Very-Somewhat aware 54% 60%
2021 152
++
Not at all aware 45% 40%
2022 104
Very aware 31% 41%
1089 104
Somewhat aware 23% 19%
932 48
Not at all aware 45% 40%
2022 104
DK/ Refused 1% 1%
25 3
Chi-Squared: (-01)
+/- points around 50%: 2 6

Ekos Research Associates Inc.

477
256
69%
174
++++
31%

44%
110

24%
64

31%
80

1%

283
252
66%
161
++++
33%

35%

32%

75

33%
89

1%
2

1836

2527
54%

1250

46%
1265

30%
676

23%
574

46%
1265

1%
12

22%

61%
484

1%
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0138 - Corporate Communication Survey (Fall 2007)
Awareness of...The Children Fitness Tax Credit

URBAN CENTRES

Toronto Montreal Vancouver Rest of

TOTAL (CMA) (CMA) (CMA) Urban Rural
QT16D

WEIGHTED TOTAL: 4068 638 477 283 1836 835
Unweighted n: 4068 259 256 252 2527 774
Very-Somewhat aware 48% 50% 35% 51% 50% 49%
2074 131 89 136 1323 395

—_—— +
Not at all aware 51% 49% 65% 48% 49% 51%
1971 126 166 113 1190 376

++++ -
Very aware 25% 30% 16% 26% 25% 23%
1039 79 44 69 678 169
Somewhat aware 24% 20% 18% 25% 25% 26%
1035 52 45 67 645 226
Not at all aware 51% 49% 65% 48% 49% 51%
1971 126 166 113 1190 376
DK/ Refused 1% 0% 0% 1% 1% 0%
23 2 1 3 14 3

+

Chi-Squared: (-01)

+/- points around 50%: 2 6 6 6 2 4

Ekos Research Associates Inc.
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0138 - Corporate Communication Survey (Fall 2007)
Awareness of...The Working Income Tax Benefit

URBAN CENTRES

Toronto Montreal

(CMA)

Vancouver
(CMA)

Rest of
Urban

TOTAL (CMA)

QT16E
WEIGHTED TOTAL: 4068 638
Unweighted n: 4068 259
Very-Somewhat aware 35% 31%
1418 79
Not at all aware 64% 68%
2623 178
Very aware 12% 12%
470 31
Somewhat aware 23% 19%
948 48
Not at all aware 64% 68%
2623 178
DK/ Refused 1% 0%
27 2
Chi-Squared: (-05)
+/- points around 50%: 2 6

Ekos Research Associates Inc.

477

256
34%
90

65%
162

11%
29

23%
61

65%
162

1%
4

283

252
36%
82

63%
166

9%

27%

57

63%
166

1%

1836

2527
35%

877

64%
1635

12%
298

23%
579

64%
1635

1%
15

26%
203

61%
482

0%
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Awareness of...The Registered Disability Savings Plan

URBAN CENTRES

Toronto Montreal

(CMA)

Vancouver
(CMA)

Rest of
Urban

TOTAL (CMA)

QT16F
WEIGHTED TOTAL: 4068 638
Unweighted n: 4068 259
Very-Somewhat aware 24% 23%
990 53
Not at all aware 75% 7%
3051 202
Very aware 9% 8%
342 19
Somewhat aware 15% 15%
648 34
Not at all aware 75% 7%
3051 202
DK/ Refused 1% 1%
27 4
Chi-Squared: (-01)
+/- points around 50%: 2 6

Ekos Research Associates Inc.

477

256
27%
71

2%
181

11%
28

16%
43

2%
181

1%
4

283

252
21%
53

7%
195

8%

14%

33

7%
195

2%

1836
2527
26%
634
++
74%
1880
8%
208
17%
426

74%
1880

1%
13

12%

80%
593

0%
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0138 - Corporate Communication Survey (Fall 2007)
Awareness of...The 1,200 dollars child benefit

TOTAL

07/12/05

URBAN CENTRES

Toronto Montreal

(CMA)

(CMA)

Vancouver
(CMA)

Rest of
Urban

QT16G
WEIGHTED TOTAL:
Unweighted n:
Very-Somewhat aware

Not at all aware

Very aware

Somewhat aware

Not at all aware

DK/ Refused

Chi-Squared:
+/- points around 50%:

Ekos Research Associates Inc.

4068

4068
63%

2591

36%
1452

38%
1491

25%
1100

36%
1452

1%
25

638
259
68%
177
32%
43%
111

25%
66

32%
80

0%

(.01
6

36%

19%

48

44%
119

0%

24%
65

37%
90

2%

+++

1836

2527
65%

1635

35%
881

38%
951

27%
684

35%
881

0%
11

37%
249

25%
237

36%
282

1%
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Awareness of...Pension income splitting for sen

iors

URBAN CENTRES

ntreal
(CMA)

Vancouver
(CMA)

Rest of
Urban

Toronto Mo
TOTAL (CMA)
QT16H
WEIGHTED TOTAL: 4068 638
Unweighted n: 4068 259
Very-Somewhat aware 52% 50%
2260 136
Not at all aware 47% 49%
1784 119
Very aware 27% 26%
1142 73
Somewhat aware 25% 24%
1118 63
Not at all aware 47% 49%
1784 119
DK/ Refused 0% 1%
24 4
+
Chi-Squared: (-01)
+/- points around 50%: 2 6

Ekos Research Associates Inc.

58%
++++
22%
20%
54

58%
148

0%

31%

41%

99

1%
3

1836

2527
53%

1429

47%
1086

28%
743

24%
686

47%
1086

0%
12

29%
241

44%
332

0%
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0138 - Corporate Communication Survey (Fall 2007)
Which of the following two events concerns you the most?

US-Rec

Credit

Glb.Wrm

Cdn-dol

For.Inv

07/12/05

Nat.dis

Manuf

Decision

Commdty
Incr commodity prices 24%
Incr in price of oil 32%
A recession in the U.S. 30%
Credit/mort prob in US 22%
Econ impact/global warm 32%
High value of Cdn dollr 22%
For.investment in Can 26%
Econ impact/nat.disastr 40%
Manuf jobs overseas 63%
Decisions taken here 44%

Ekos Research Associates Inc.
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0138 - Corporate Communication Survey (Fall 2007)
Which of the following two events concerns you the most?

TOTAL

URBAN CENTRES

Toronto Montreal Vancouver Rest of

(CMA)

Incr commodity prices
Incr in price of oil

A recession in the U.S.
Credit/mort prob in US
Econ impact/global warm
High value of Cdn dollr
For.investment in Can
Econ impact/nat.disastr
Manuf jobs overseas
Decisions taken here

Ekos Research Associates Inc.

(CMA) (CMA) Urban
37% 27% 23%
36% 29% 32%
26% 28% 28%
19% 19% 21%
32% 32% 31%
23% 20% 21%
23% 25% 26%
36% 37% 36%
59% 62% 60%
52% 46% 49%
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0138 - Corporate Communication Survey (Fall 2007) 07/12/05
Recently, the Canadian dollar has increased in value compared to the U.S. dollar. Would you say the rise in value of the Canadian dollar is positive
or negative for Canadians?

URBAN CENTRES

Toronto Montreal Vancouver Rest of

TOTAL (CMA) (CMA) (CMA) Urban Rural
QTM18

WEIGHTED TOTAL: 4068 638 477 283 1836 835
Unweighted n: 4068 259 256 252 2527 774
NEGATIVE (1 2) 39% 36% 45% 32% 37% 43%
1549 97 108 89 914 341
++ —_ —_ +++
NEITTHER (3) 12% 12% 16% 12% 12% 10%
490 30 44 30 306 80
++ -
POSITIVE (4 5) 47% 51% 37% 51% 49% 43%
1914 126 96 123 1245 324
—_———— ++ _
Very negative 15% 14% 17% 9% 14% 17%
591 38 42 26 347 138
Somewhat negative 24% 22% 27% 23% 23% 26%
958 59 66 63 567 203
Neither 12% 12% 16% 12% 12% 10%
490 30 44 30 306 80
Somewhat positive 30% 31% 25% 35% 30% 29%
1226 76 65 81 784 220
Very positive 17% 20% 12% 16% 19% 14%
688 50 31 42 461 104
DK/Refused 3% 2% 3% 5% 2% 3%
115 6 8 10 62 29

Chi-Squared: .01
+/- points around 50%: 2 6 6 6 2 4
Mean: 3.11 3.22 2.87 3.27 3.17 2.97
Std dev: 1.36 1.37 1.31 1.27 1.36 1.37
Student”s t: * - .01 .05 .01 .01
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0138 - Corporate Communication Survey (Fall 2007)

07/12/05

Is the rise in value of the Canadian dollar a sign of a strong Canadian economy or a weak American economy?

URBAN CENTRES

ntreal
(CMA)

Vancouver
(CMA)

Rest of
Urban

Toronto Mo
TOTAL (CMA)
QTM19
WEIGHTED TOTAL: 4068 638
Unweighted n: 4068 259
Strong Canadian economy 20% 18%
817 44
Weak American economy 64% 63%
2556 167
A BIT OF BOTH 13% 15%
550 36
DK/Refused 3% 4%
145 12
Chi-Squared: .01
+/- points around 50%: 2 6

Ekos Research Associates Inc.

477

256
18%
45

71%
180

283
252
17%

64%

167

14%

4%

1836

2527
20%

523

62%
1556

15%
359

3%
89
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0138 - Corporate Communication Survey (Fall 2007)

Turning our attention to passports for a moment, do you currently have a valid Canadian passport?

URBAN CENTRES

Toronto Montreal

(CMA)

Vancouver
(CMA)

Rest of
Urban

TOTAL (CMA)

QPM20
WEIGHTED TOTAL: 4068 638
Unweighted n: 4068 259
Yes 57% 72%
2166 184
++++
No 42% 27%
1886 72
DK/Refused 1% 1%
16 3
Chi-Squared: (-01)
+/- points around 50%: 2 6

Ekos Research Associates Inc.

477

256
59%

149

41%
107

0%

283

252
62%

161

36%

1%

07/12/05
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0138 - Corporate Communication Survey (Fall 2007)
Do you intend on applying for a passport in the next six months?

QPM21
WEIGHTED TOTAL:
Unweighted n:
Yes
No
DK/Refused

Chi-Squared:
+/- points around 50%:

URBAN CENTRES

Toronto Montreal

(CMA)

(CMA)

Vancouver
(CMA)

Rest of
Urban

56%
1111

2%

Ekos Research Associates Inc.

179
75
46%
33

49%
4%

(.01)
11

198

107
A47%
48

53%

1%

106
91
59%
53

++++
39%

2%

10

828
1187
39%
464
59%
695
++
2%
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PAGE:

94




0138 - Corporate Communication Survey (Fall 2007) 07/12/05
I would now like to ask you a few questions about job security. Are you, or is anyone in your household, worried about losing their job or being laid
off?

URBAN CENTRES

Toronto Montreal Vancouver Rest of

TOTAL (CMA) (CMA) (CMA) Urban Rural
QEM20

WEIGHTED TOTAL: 4068 638 477 283 1836 835
Unweighted n: 4068 259 256 252 2527 774
Yes 16% 20% 14% 13% 16% 17%
597 52 39 32 344 130

+
No 73% 74% 73% 80% 73% 72%
2947 190 180 197 1848 532

++

NONE IN HOUSEHOLD WORK 9% 6% 11% 6% 10% 11%
478 16 31 21 305 105
DK/Refused 1% 0% 2% 1% 1% 1%
46 1 6 2 30 7

Chi-Squared: (-01)
+/- points around 50%: 2 6 6 6 2 4
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0138 - Corporate Communication Survey (Fall 2007)
If you found yourself without work, how long do you think you would be able to sustain your current lifestyle?

QEM21
WEIGHTED TOTAL:
Unweighted n:
1 week
2 weeks
3 weeks
1 month

2 to 3 months

4 to 6 months

7 to 12 months

More than 1 year

NO TIME

NOT IN THE WORK FORCE

DK/Refused

Chi-Squared:

TOTAL

3684

3590
6%

181

4%
127

2%

14%

474

17%
610

15%
508

8%
276

20%
707

1%
32

10%
437

4%
171

URBAN CENTRES

Toronto Montreal Vancouver Rest of

(CMA)

601

243
%

14

4%
7

1%
4

11%
26

17%
42

15%
38

9%
19

24%
61

.

0%
1

8%
20

3%
11

(CMA) (CMA) Urban Rural
423 265 1648 747
225 231 2222 669

5% 6% 6% 6%
10 14 108 35
2% 3% 4% 5%
5 6 84 25
4% 1% 2% 2%
8 2 42 11
++
12% 15% 14% 15%
26 31 295 96
19% 14% 19% 14%
40 34 390 104
++ —-—
21% 15% 15% 13%
a7 33 305 85
+++
7% 8% 7% 7%
16 17 170 54
18% 22% 18% 22%
38 53 424 131
1% 2% 1% 0%
1 3 21 6
+ +
6% 11% 9% 14%
16 32 274 95
- ++++
6% 3% 5% 3%
18 6 109 27
+
7 6 2 4

+/- points around 50%:

Ekos Research Associates Inc.

(.01)
6

07/12/05
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0138 - Corporate Communication Survey (Fall 2007) 07/12/05
If you were without work, would you be able to rely on...Savings

URBAN CENTRES

Toronto Montreal Vancouver Rest of

TOTAL (CMA) (CMA) (CMA) Urban Rural
QM22A
WEIGHTED TOTAL: 3326 555 396 236 1495 645
Unweighted n: 3153 223 209 199 1948 574
Yes 70% 69% 75% 7% 70% 68%
2184 154 151 152 1357 370
++
No 28% 30% 25% 22% 28% 31%
906 66 56 45 543 196
- +
DK/Refused 2% 1% 1% 1% 3% 2%
63 3 2 2 48 8
+++
Chi-Squared: (-01)
+/- points around 50%: 2 7 7 7 2 4
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0138 - Corporate Communication Survey (Fall 2007) 07/12/05
1T you were without work, would you be able to rely on...Credit cards

URBAN CENTRES

Toronto Montreal Vancouver Rest of

TOTAL (CMA) (CMA) (CMA) Urban Rural
QM22B

WEIGHTED TOTAL: 3326 555 396 236 1495 645
Unweighted n: 3153 223 209 199 1948 574
Yes 49% 52% 47% 59% 51% 42%
1599 113 97 118 1018 253
+++ —_——
No 49% 46% 52% 39% 47% 56%
1486 104 108 78 883 313
-— ++++
DK/Refused 2% 2% 2% 2% 2% 2%
68 6 4 3 47 8

Chi-Squared: .01
+/- points around 50%: 2 7 7 7 2 4
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0138 - Corporate Communication Survey (Fall 2007) 07/12/05
I you were without work, would you be able to rely on..._Line of credit

URBAN CENTRES

Toronto Montreal Vancouver Rest of

TOTAL (CMA) (CMA) (CMA) Urban Rural
QM22C
WEIGHTED TOTAL: 3326 555 396 236 1495 645
Unweighted n: 3153 223 209 199 1948 574
Yes 57% 57% 49% 69% 56% 62%
1869 132 103 141 1145 348
- ++++ ++
No 40% 42% 49% 28% 41% 36%
1211 86 102 54 754 215
+++ —_—— -
DK/Refused 2% 1% 2% 2% 3% 2%
73 5 4 4 49 11
+
Chi-Squared: .01
+/- points around 50%: 2 7 7 7 2 4
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0138 - Corporate Communication Survey (Fall 2007) 07/12/05
If you were without work, would you be able to rely on.._Family/friends

URBAN CENTRES

Toronto Montreal Vancouver Rest of

TOTAL (CMA) (CMA) (CMA) Urban Rural
QM22D
WEIGHTED TOTAL: 3326 555 396 236 1495 645
Unweighted n: 3153 223 209 199 1948 574
Yes 61% 58% 62% 60% 63% 59%
1893 123 130 113 1203 324
++
No 37% 42% 37% 38% 35% 40%
1198 97 7 84 701 239
DK/Refused 2% 1% 1% 1% 2% 1%
62 3 2 2 44 11
+++
Chi-Squared: (-01)
+/- points around 50%: 2 7 7 7 2 4

Ekos Research Associates Inc.
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0138 - Corporate Communication Survey (Fall 2007)

1T you were without work, would you be able to rely on.._Employment Insurance

URBAN CENTRES

Toronto Montreal

(CMA)

Vancouver
(CMA)

Rest of
Urban

TOTAL (CMA)

QM22E
WEIGHTED TOTAL: 3326 555
Unweighted n: 3153 223
Yes 64% 58%
2044 133
No 33% 40%
1020 85
+++
DK/Refused 3% 1%
89 5
Chi-Squared: .01
+/- points around 50%: 2 7

Ekos Research Associates Inc.

396

209
68%

147

31%

1%

236

199
69%

131

28%

2%

1495

1948
66%

1277

07/12/05
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0138 - Corporate Communication Survey (Fall 2007) 07/12/05
Recorded Language of Survey

URBAN CENTRES

Toronto Montreal Vancouver Rest of

TOTAL (CMA) (CMA) (CMA) Urban Rural
QLANG

WEIGHTED TOTAL: 4068 638 477 283 1836 835
Unweighted n: 4068 259 256 252 2527 774
English 7% 100% 10% 100% 79% 85%
3489 259 27 252 2225 726
++++ —_—— ++++ +++ ++++
Francais 23% 0% 90% 0% 21% 15%
579 0 229 0 302 48
—_—— ++++ _—— _ _——

Chi-Squared: .01
+/- points around 50%: 2 6 6 6 2 4
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0138 - Corporate Communication Survey (Fall 2007)
Observed Gender of Respondent

URBAN CENTRES

Toronto Montreal Vancouver Rest of

TOTAL (CMA) (CMA) (CMA) Urban Rural
GEND

WEIGHTED TOTAL: 4068 638 477 283 1836 835
Unweighted n: 4068 259 256 252 2527 774
Male 48% 47% 47% 47% 50% 45%
1798 115 98 104 1143 338
++ -
Female 52% 53% 53% 53% 50% 55%
2270 144 158 148 1384 436
- ++

Chi-Squared: -
+/- points around 50%: 2 6 6 6 2 4

Ekos Research Associates Inc.
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0138 - Corporate Communication Survey (Fall 2007) 07/12/05
Age breaks for banner

URBAN CENTRES

Toronto Montreal Vancouver Rest of

TOTAL (CMA) (CMA) (CMA) Urban Rural
AGEX2
WEIGHTED TOTAL: 4068 638 477 283 1836 835
Unweighted n: 4068 259 256 252 2527 774
18-34 27% 30% 28% 28% 29% 19%
725 48 52 33 492 100
+++ ——
35-54 38% 40% 37% 38% 36% 40%
1599 120 101 103 971 304
55+ 31% 28% 30% 28% 30% 37%
1567 77 80 100 969 341
++++
DK/NR 4% 2% 5% 6% 5% 3%
177 14 23 16 95 29
- ++

Chi-Squared: .01
+/- points around 50%: 2 6 6 6 2 4
Mean: 1960 1962 1960 1961 1961 1957
Std dev: 16.5 15.8 16.2 17.2 16.5 16.4
Student”s t: * .05 - - .10 .01
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What is the highest level of formal education that you have completed?

URBAN CENTRES

Toronto Montreal

(CMA)

Vancouver
(CMA)

Rest of
Urban

TOTAL (CMA)

D2
WEIGHTED TOTAL: 4068 638
Unweighted n: 4068 259
Grade 8 or less 3% 1%
121 3
Some high school 7% 4%
363 10
Complete high school 21% 17%
807 39
Tech,voc,post-sec,collg 27% 28%
1027 69
Some university 7% 6%
358 16
Complete univ degree 23% 30%
926 80
+++
Post graduate degree 10% 13%
417 34
Refused 1% 2%
49 8
Chi-Squared: (.01)
+/- points around 50%: 2 6

Ekos Research Associates Inc.

477

256
3%

10

%

26%

9%
23

1%

1836

2527
2%

68

%
213

20%
484

28%
641

8%
246

24%
587

10%
265

1%
23

8%

2%
10
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What is your current employment status? Are you...

URBAN CENTRES

Toronto Montreal

(CMA)

(CMA)

Vancouver
(CMA)

Rest of
Urban

D3
WEIGHTED TOTAL:
Unweighted n:
Working full-time

Working part-time

Self-employed

Unemployed

Attending school f/t

Retired

Not in workforce

OTHER

Refused

Chi-Squared:
+/- points around 50%:

Ekos Research Associates Inc.

9%
319

4%
160

4%
107

21%
1046

5%
225

1%
56

1%
34

4%

12%
33

%
19

1%

1%

(-0D)
6

475

255
49%

123

8%

6%
12

20%
56
3%

2%

1%

17%
58

8%
20

++

2%

1%

1833

2523
47%

1109

9%
228

%

07/12/05
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0138 - Corporate Communication Survey (Fall 2007) 07/12/05
Do you or does anyone in your household own a business?

URBAN CENTRES

Toronto Montreal Vancouver Rest of

TOTAL (CMA) (CMA) (CMA) Urban Rural
D3A

WEIGHTED TOTAL: 4068 638 477 283 1836 835
Unweighted n: 4068 259 256 252 2527 774
Yes - Respondent 13% 13% 9% 12% 11% 19%
479 36 20 33 264 126
- - ++++
Yes, someone else 7% 7% 8% 6% 6% 9%
288 18 22 12 163 73
+
No 79% 79% 82% 81% 82% 71%
3263 198 212 204 2083 566
++++ —-——
Refused 1% 2% 1% 1% 1% 1%
38 7 2 3 17 9

Chi-Squared: (.01)
+/- points around 50%: 2 6 6 6 2 4
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0138 - Corporate Communication Survey (Fall 2007)
Are you an Aboriginal person (e.g., native Indian from a specific band, Inuit or Metis)?

URBAN CENTRES

Toronto Montreal Vancouver Rest of

TOTAL (CMA) (CMA) (CMA) Urban Rural
D4

WEIGHTED TOTAL: 4068 638 477 283 1836 835
Unweighted n: 4068 259 256 252 2527 774
Yes 3% 3% 0% 3% 3% 4%
143 7 0 8 85 43
-— +++
No 96% 96% 100% 96% 96% 94%
3892 246 255 241 2429 721
+++ —_——
Refused 1% 1% 0% 1% 1% 2%
33 6 1 3 13 10
+++

Chi-Squared: (.01)
+/- points around 50%: 2 6 6 6 2 4

Ekos Research Associates Inc.
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What is the language you FIRST learned as a child and still understand?

URBAN CENTRES

Toronto Montreal Vancouver Rest of

TOTAL (CMA) (CMA) (CMA) Urban Rural
D5
WEIGHTED TOTAL: 4068 638 477 283 1836 835
Unweighted n: 4068 259 256 252 2527 774
English 64% 74% 9% 75% 67% 75%
2956 188 25 191 1897 655
++++ —_—— ++++ ++++ ++++
French 25% 1% 81% 2% 25% 17%
737 3 208 5 453 68
—_—— ++++ —_—— —_——
Other 12% 24% 11% 23% 8% 7%
382 61 24 54 197 46
++++ ++++ —_— —_—
Refused 0% 0% 0% 0% 0% 0%
0 0 0 0 0 0
Don"t Know/No Response 1% 2% 0% 1% 1% 2%
33 8 2 3 11 9
—-— ++
Chi-Squared: (-01)
+/- points around 50%: 2 6 6 6 2 4
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Were you born in Canada?

URBAN CENTRES

Toronto Montreal Vancouver Rest of

TOTAL (CMA) (CMA) (CMA) Urban Rural
D6
WEIGHTED TOTAL: 4068 638 477 283 1836 835
Unweighted n: 4068 259 256 252 2527 774
Yes 83% 62% 83% 73% 87% 90%
3502 154 210 184 2245 709
—_—— —_—— ++++ ++++
No 17% 36% 17% 27% 12% 8%
539 98 44 67 271 59
++++ ++++ —— ——
Refused 1% 2% 0% 0% 1% 1%
27 7 2 1 11 6
+ -

Chi-Squared: (.01)

+/- points around 50%: 2 6 6 6 2 4
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Which of the following best describes your living situation?

URBAN CENTRES

Toronto Montreal Vancouver Rest of

TOTAL (CMA) (CMA) (CMA) Urban Rural
D10
WEIGHTED TOTAL: 4068 638 477 283 1836 835
Unweighted n: 4068 259 256 252 2527 774
Oown 70% 65% 56% 64% 69% 83%
3001 176 145 179 1839 662
- —_—— - ++++
Rent 22% 21% 37% 24% 24% 8%
796 51 92 55 543 55
++++ +++ _—
Living with parents 6% 10% 6% 10% 4% 5%
172 19 12 12 96 33
+++ +++ —_—
Other 2% 2% 1% 1% 1% 3%
51 5 4 2 27 13
++
Refused 1% 2% 1% 1% 1% 2%
48 8 3 4 22 11
Chi-Squared: (-01)
+/- points around 50%: 2 6 6 6 2 4
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What is your marital status? Are you...

URBAN CENTRES

Toronto Montreal

(CMA)

(CMA)

Vancouver
(CMA)

Rest of
Urban

D11X
WEIGHTED TOTAL:
Unweighted n:
Single (never married)

Married

Living common law

Separated

Divorced

Widowed

Refused

Chi-Squared:
+/- points around 50%:

Ekos Research Associates Inc.

2%
105

6%
266

6%
285

2%
57

7%
19

4%
13

3%

(-01)
6

477
256
27%
61
e+
40%
103
16%
42
++++
20
6

8%
22

5%
16

1%
6

283

252
28%
+++
47%

131

%

3%

6%
18

6%
19

3%

++

1836

2527
21%

456

51%
1398

12%
224

+++

3%
72

7%
171

6%
181

1%
25

5%
36

%
56

1%
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How many children under the age of 6 live in your household?

URBAN CENTRES

Toronto Montreal

(CMA)

Vancouver
(CMA)

Rest of
Urban

TOTAL (CMA)

D12A
WEIGHTED TOTAL: 4068 638
Unweighted n: 4068 259
None 84% 81%
3478 210
1 8% 9%
317 23
2 5% 6%
180 14
3 1% 1%
33 1
4 0% 0%
4 0
5 0% 1%
2 1
+++
6 0% 0%
1 0
7 0% 0%
0 0
More than 7 0% 0%
3 0
Refused 1% 3%
50 10
Chi-Squared: (.05)
+/- points around 50%: 2 6

Ekos Research Associates Inc.

477

256
87%

227

8%
16

4%
9

0%
0
0%
0

0%
0

0%
0

0%
0

0%
0

1%
4

1836

2527
83%

2153

9%
204

5%
113

2%
27
+++

0%

4

+

0%

1

0%
1

0%
0

0%
2

1%
22
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Which of the following categories best describes your total household income? That is, the total income of all persons in your household combined,
before taxes ?

URBAN CENTRES

Toronto Montreal Vancouver Rest of

TOTAL (CMA) (CMA) (CMA) Urban Rural
D10X
WEIGHTED TOTAL: 4068 638 477 283 1836 835
Unweighted n: 4068 259 256 252 2527 774
Under $10,000 3% 2% 6% 3% 3% 3%
120 5 16 8 68 23
+++
$10,000 to $ 19,999 6% 4% 5% 6% 6% 6%
241 11 13 14 157 46
+
$20,000 to $29,999 8% 7% 8% 6% 7% 11%
346 13 21 18 194 100
+++
$30,000 to $39,999 8% 7% 8% 7% 8% 10%
389 16 20 20 238 95
$40,000 to $49,999 8% 4% 11% 6% 8% 8%
344 13 31 16 218 66
- ++
$50,000 to $59,999 9% 7% 11% 11% 9% 8%
362 18 26 25 227 66
$60,000 to $69,999 6% 5% 7% 6% 7% 6%
271 13 19 13 171 55
$70,000 to $79,999 6% 8% 9% 4% 6% 5%
255 18 21 10 163 43
$80,000 to $99,999 10% 10% 7% 13% 10% 10%
372 26 21 30 233 62
+
$100,000 and over 19% 26% 14% 23% 18% 17%
692 72 30 57 446 87
++++ - +
DK/Refused 17% 20% 14% 15% 17% 18%
676 54 38 41 412 131
Chi-Squared: .01
+/- points around 50%: 2 6 6 6 2 4

Ekos Research Associates Inc. PAGE: 114




0138 - Corporate Communication Survey (Fall 2007) 07/12/05

URBAN CENTRES

Toronto Montreal Vancouver Rest of

TOTAL (CMA) (CMA) (CMA) Urban Rural

PROVX
WEIGHTED TOTAL: 4068 638 477 283 1836 835
Unweighted n: 4068 259 256 252 2527 774
NF 2% 0% 0% 0% 2% 5%
307 0 0 0 177 130
- - - ++++
PEI 1% 0% 0% 0% 1% 2%
306 0 0 0 156 150
++++
NS 3% 0% 0% 0% 4% 7%
303 0 0 0 218 85
-— - - ++ ++++
NB 3% 0% 0% 0% 6% 0%
311 0 0 0 311 0
—_ —_ —_ ++++ —_——
QUE 13% 0% 0% 0% 21% 16%
354 0 0 0 301 53
-—— -—— —-——- ++++ ++++
ONT 22% 0% 0% 0% 33% 34%
553 0 0 0 452 101
—_—— —_—— ——— ++++ ++++
MAN 4% 0% 0% 0% 5% 7%
301 0 0 0 229 72
—_—— - - +++ ++++
SASK 3% 0% 0% 0% 4% 7%
308 0 0 0 207 101
-—- —-— - ++++
ALB 10% 0% 0% 0% 16% 13%
303 0 0 0 258 45
——— —— —_—— ++++ +++
BC 6% 0% 0% 0% 10% 8%
255 0 0 0 218 37
——— —— —_—— ++++ ++
MTL 12% 0% 100% 0% 0% 0%
256 0 256 0 0 0
—_—— ++++ _—— _—— _——
TOR 16% 100% 0% 0% 0% 0%
259 259 0 0 0 0
++++ _—— _—— _—— _——
VAN 7% 0% 0% 100% 0% 0%
252 0 0 252 0 0
—_—— —_—— ++++ —_—— —_——

Chi-Squared: (.01)

+/- points around 50%: 2 6 6 6 2 4
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REGION BANNER V1

URBAN CENTRES

Toronto Montreal Vancouver Rest of

TOTAL (CMA) (CMA) (CMA) Urban Rural

RBAN1
WEIGHTED TOTAL: 4068 638 477 283 1836 835
Unweighted n: 4068 259 256 252 2527 774
TOTAL 100% 100% 100% 100% 100% 100%
4068 259 256 252 2527 774
Atlantic 8% 0% 0% 0% 12% 14%
Canada 1227 0 0 0 862 365
—_—— —_—— —_—— ++++ ++++
Quebec 24% 0% 100% 0% 21% 16%
610 0 256 0 301 53
—_—— ++++ —_—— —_—— —_——
Ontario 37% 100% 0% 0% 33% 34%
812 259 0 0 452 101
+++ — —_— —_— -
Sask./MB 7% 0% 0% 0% 8% 15%
609 0 0 0 436 173
——— ——— —_— +H++ +H++
Alberta 10% 0% 0% 0% 16% 13%
303 0 0 0 258 45
—_—— —-——— ——— ++++ +++
BC 13% 0% 0% 100% 10% 8%
507 0 0 252 218 37
—_—— —_— ++++ —_— _—

Chi-Squared: .01

+/- points around 50%: 2 6 6 6 2 4
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imported rural/urban indicor

RURAL
WEIGHTED TOTAL:
Unweighted n:

Rural

Urban

Chi-Squared:
+/- points around 50%:

URBAN CENTRES

Toronto Montreal

(CMA)

(CMA)

Vancouver
(CMA)

Rest of
Urban

Ekos Research Associates Inc.

638
259
5%

95%
253
++++

477

256
5%

7
95%

249
++++

6

282

251
1%

1
99%

250
++++

6

1836

2527
0%

0
100%

2527
++++

2
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