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1. Executive Summary

Léger is pleased to present the Privy Council Office with this report on findings from a series of focus groups and a quantitative survey aimed at capturing Canadians’ perceptions of current events that are relevant to the Government of Canada.
This report was prepared by Léger who was contracted by the Privy Council Office (contract number 35035-145110-001/CY awarded January 16th, 2015).

1.1
Background and Objectives
The Communications and Consultations Secretariat of the Privy Council Office (PCO) provides advice and support to the Government of Canada, the Clerk of the Privy Council and to departments/agencies on matters relating to communications and consultations, and facilitates the coordination of the Government of Canada’s activities in these areas.  One tool used in order to fulfill its mandate is public opinion research.  

PCO mandated Léger to conduct a survey and focus groups to explore in more detail the concerns and the perceptions of Canadians on current events that are relevant to the federal government. 

Through the use of a survey and focus groups, PCO wanted to explore the perceptions of Canadians on the state of current events, including for example, their opinions on the current state of the economy.  This input was needed because complex issues are often difficult to communicate to the Canadian public in a manner that is easily and clearly understood. By carrying out this research the Canadian Government was able to ensure a better understanding of the views and concerns of the public and to develop effective communications strategies and products.
1.2
Methodology

Qualitative Research

A series of twelve (12) focus groups was held during the course of this research. At each location, groups were comprised of Canadians aged 18 and over, containing a good mix of gender as well as ethnic and educational backgrounds. In addition, groups were split according to income categories. One group in each location was held with participants who have an individual income of less than $75,000 (or a family income of less than $100,000), while the other was held with those who have an individual income of $75,000 or more (or a family income of $100,000 or more). All participants were also head or co-head of households. The schedule and locations of the groups are presented in the table below. 
	Location
	Date
	Time
	Language

	Victoriaville,

QC
	Wednesday, January 21,  2015 
	1st group: 5:30PM-7:00PM  
2nd group: 7:30PM-9:00PM
	French

	Fredericton, NB
	Thursday, January 22, 2015 
	1st group: 5:30PM-7:00PM      2nd group: 7:30PM-9:00PM
	English

	Mississauga, Ontario 
	Saturday, January 24, 2015
	1st group: 10:00AM-11:30AM  2nd group: 12:00PM-1:30PM
	English

	Minto, Ontario
	Monday, January 26, 2015
	1st group: 5:30PM-7:00PM      2nd group: 7:30PM-9:00PM
	English

	Abbotsford, BC
	Tuesday, January 27, 2015
	1st group: 5:30PM-7:00PM      2nd group: 7:30PM-9:00PM
	English

	Vancouver, BC


	Wednesday, January 28, 2015
	1st group: 5:30PM-7:00PM      2nd group: 7:30PM-9:00PM
	English


Twelve (12) participants were recruited for each focus group, ensuring that a minimum of 8 to 10 recruits attended. All participants were recruited over the phone using a recruitment screening questionnaire, presented in Appendix B. Participating individuals were given an $85 cash incentive to compensate them for their time and cover basic travel expenses.
Quantitative Research

The quantitative portion of the research was conducted over the phone. Fieldwork for the survey was held from January 22nd to February 3rd, 2015. The national response rate for the survey was 13.6%. Complete call dispositions are presented in Appendix A. A pre-test of 30 interviews, 15 in each official language, was completed on January 21, 2015. Survey interviews lasted 8 minutes on average. 

Because priorities for the federal government may vary greatly by region, a larger sample size was necessary to ensure proper regional representation. In total, 3,008 adult Canadians were interviewed in all regions of the country. The national margin of error for the survey is +/- 1.8% 19 times out of 20. The complete survey questionnaire used during fieldwork is included in Appendix D.

Survey data were weighted by age, gender and region to ensure that they were fully-representative of the Canadian adult population. Details regarding the weighting procedures can be found in Appendix A. Detailed statistical tables are provided under separate cover.
1.3 
Overview of Qualitative Findings
Top-of-Mind Priorities for Canadians  

Economic growth and job creation were considered top priorities for the federal government across most groups, especially for participants in some of the smaller centres. For these individuals, it came down to local concerns: a perceived lack of well-paying jobs in their community and their region more generally. 

Many participants raised economic issues in more specific ways. Some talked about the need to encourage small business, others focused on creating good business environments or improving taxation schemes and levels. Others talked of the need to lower taxation levels for individuals as well. They felt that this would help them personally, but would also inject more money into the economy because they would be able to consume more goods and services.    

Public safety and the threat of terrorism were also spontaneously raised as a key priority by a few participants across locations. While explanations of personal concerns varied from one person to the next, there were references to last fall’s attacks in Saint-Jean-sur-Richelieu and Ottawa. The attacks left an impression that Canada may not be isolated from terrorism as much as they would like to believe. Some spontaneously demanded stronger government measures to fight the threat. 

State of the Canadian Economy 

As part of a written exercise, the words most often chosen by participants to describe the state of the Canadian economy were uneven, fragile, weak, unreliable, reactionary, sluggish and recovering. Other recurrent words were intertwined, global and dependent.  

There was a fairly consistent narrative across locations to explain the choice of those words. The economy was seen as uneven mostly because of the regional disparities in growth, wealth and job creation. Fragile was another key choice of attribute for the state of the economy. This sense of fragility was created mainly by participants’ impression that Canada is vulnerable to shocks that may not be of its own doing. The drop in oil prices and the subsequent devaluation of the Canadian dollar were seen as signs of that fragility. Almost all participants were aware of the sharp decline in oil prices and of the devaluation of the Canadian dollar. 

Another source of fragility according to participants was their perception that Canada was heavily dependent on the strength of its major trading partners, starting with the United States. This also explains why the words “intertwined” and “global” were often selected in conjunction with fragile.  

Participants were divided on whether the drop in oil prices and the resulting devaluation of the Canadian dollar were good or bad for the economy. On the one hand, most participants felt that the drop “probably” wasn’t good for the economy when thinking of Canada as a whole. At the same time, most of them also felt that this was likely a good thing for them on a personal basis since the price of gasoline at the pump was lower, meaning they would have more money in their pockets. This could in turn spur the local economy.
Economic Priorities and Actions
When asked about key economic priorities for the Canadian government and the types of measures or policies that have been put in place to foster growth and job creation, the policy mentioned most often on a top-of-mind basis was the presence of grants for apprenticeships. Participants unanimously approved of such programs. They believed it was essential for the government to assist workers and young people who were willing to get training for manual jobs.   

Many participants were aware of international trade agreements and ongoing trade discussions. In general, such trade agreements were viewed as a good thing. The main reason they were seen in this way was that they helped Canada diversify its markets in case of major problems in the United States or in other key markets. These agreements thus helped alleviate some of the concerns raised by participants regarding the need to diversify the Canadian economy to reduce the likelihood that external shocks would have a major effect. 

Counter-Terrorism
Participants were mostly aware that Canada was involved in an international military mission against ISIS. It was very clear from the start of the discussion about counter-terrorism that all participants had heard about the Islamic State and, barring a couple of exceptions, could not see anything positive about it. Most participants had heard of the atrocities committed by ISIS in the Middle East and felt that this organisation was growing and needed to be stopped. They were also aware that Canadians had been recruited by ISIS and had left for Syria or Iraq to fight. 

In general, participants were favourable towards Canada’s involvement in the fight against ISIS. Support for the mission rested on a few core ideas, the main one being that it was simply not an option for Canada to stay on the sidelines while other countries fought this global menace. Canada fighting alongside its allies was simply the right thing to do.  Another reason for support of Canada’s involvement was reciprocity. Basically, participants felt that Canada needed to help its allies at this time of need because Canada would expect them to so the same if it needed their help. 
1.4 
Note on Interpretation of Research Findings

The views and observations expressed in this document do not reflect those of the Privy Council Office. This report was compiled by Léger based on the research conducted specifically for this project. 
While care and consideration was taken to represent the target audience, findings from this qualitative research (i.e. focus groups) should be considered directional only and results should not be projected as representative of the entire Canadian population. It is intended to provide deeper insight into the underlying reasons for opinions or lack thereof. 
1.5 
Political Neutrality Statement and Contact Information
Léger certifies that the final deliverables fully comply with the Government of Canada’s political neutrality requirements outlined in the Communications Policy of the Government of Canada and Procedures for Planning and Contracting Public Opinion Research. 

Additional information  

Supplier name:

Léger
PWGSC Contract Number:
35035-145110-001/CY
Contract Award Date: 
January 16, 2015
The expenditure for this project is $128,663.50 (including HST).  

To obtain more information on this study, please email por-rop@pco-bcp.gc.ca  
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